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FORM CRS - CUSTOMER RELATIONSHIP SUMMARY
Introduction
KMS Financial Services, Inc. (“KMS”) is registered with the Securities and Exchange Commission (“SEC”) as both a securities broker-dealer and
an investment adviser and is a member of the Financial Industry Regulatory Authority (“FINRA”). Brokerage and investment advisory services
and fees differ, and it is important for you to understand these differences. Free and simple tools are available to research firms and financial
professionals at Investor.gov/CRS, which also provides educational materials about broker-dealers, investment advisers, and investing.

What investment services and advice can you provide me?
KMS offers both brokerage and investment advisory services to retail investors.

Brokerage Services
Our brokerage services include, but are not limited to, buying and selling securities, including stocks and bonds, fixed and variable annuities,
mutual funds, exchange traded funds, direct participation programs, alternative investment products, life insurance, unit investment trusts, 529
plans, and retirement plan consulting services and products.
Depending on the type of transaction, brokerage services can be transacted through a clearing firm custodial platform or directly with an
investment sponsor. If brokerage services are transacted through a clearing firm custodial platform, transactions are executed through that
platform and assets are custodied there as well. Brokerage services that are conducted directly with an investment sponsor involve transactions
between us and the sponsor, with your financial account and the assets inside held directly with the investment sponsor or its designated
custodian.
One of our obligations to you when providing brokerage services is that we must act in your best interest and not place our interests ahead of
yours when we recommend an investment or an investment strategy involving securities. Additionally, when we provide any service to you, we
must treat you fairly and comply with a number of specific obligations. However, our interests can conflict with your interests. When we provide
recommendations, we must eliminate, mitigate or inform you of these conflicts, depending on the nature of the conflict.
When you use us for brokerage services, you will pay a transaction-based fee, generally referred to as a commission, every time you buy or sell an
investment. You may select investments, or we may recommend investments for your account, but the ultimate investment decisions are yours.
We are not required to monitor your portfolio or investments on an ongoing basis. We may voluntarily, and without any agreement with you, review
the holdings in your account for the purposes of determining whether to provide you with a recommendation. This voluntary review is not
considered to be “account monitoring,” and does not create an implied agreement with you to monitor the account.
Depending on your preference, you will receive account statements in electronic or paper form. The frequency in which you receive statements
and the party responsible for delivering statements depends on the investments selected.
Our brokerage services may have account/investment minimums, which are further detailed in the KMS Broker-Dealer Firm Brochure (“BD Firm
Brochure”) at advisorgroup.com/kms-firm-brochure.
Our brokerage services cover a specific selection of investments, and other firms could provide a different range of investment choices, some
of which might have different costs.

Advisory Services
Our advisory services include, but are not limited to, discretionary and non-discretionary investment advisory services (including investment
portfolio monitoring, financial counseling, review of accounts, and securities research), “wrap fee” programs (an account where no separate
transaction charges apply and a single fee is paid for advisory services and trading costs), third-party advisory services, retirement plan consulting
services and products, consulting services, and financial planning.
In addition, advisory services include an investment management program that provides you with access to multiple investment managers who
provide investment advice to your portfolios consisting of individual stocks, bonds, exchange traded and mutual funds. One of those investment
managers is our advisory affiliate, Ladenburg Thalmann Asset Management Inc.
When providing advisory services, we are held to a fiduciary standard that covers our investment advisory relationship with you. As fiduciaries,
investment advisers are required to act in the best interest of their clients and not place their own interests ahead of their clients. However, at
times our interests can conflict with your interests. When we provide recommendations, we must eliminate, mitigate or inform you of these
conflicts, depending on the nature of the conflict.
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When you use us for advisory services, you will pay an ongoing asset‐based fee for our services. As part of these services, we will offer you
advice on a regular basis, discuss your investment and overall financial goals, design a strategy to help achieve those goals, and regularly
monitor your account, meeting with you at least annually. When you use us for financial planning and consulting, the fees will be agreed upon
between you and your financial professional.
There are different types of advisory accounts you can choose. You can select an advisory account that allows us to buy and sell investments in
your account without asking you in advance (a “discretionary account”), or we may give you advice and you decide what investments to buy and
sell (a “non-discretionary account”).
For our discretionary services, you give your financial professional or an investment manager the authority to buy and sell securities, either
absolutely or subject to certain restrictions. This authority varies according to the advisory program, and there is a prohibition against exercising
discretion in client accounts unless granted written authority to enter orders on your behalf. For these discretionary services, investment monitoring
is offered as part of our standard services and is provided at least annually.
For our non-discretionary services, you make the ultimate decision regarding the purchase and/or sale of investments. For these nondiscretionary services, investment monitoring is offered as part of our standard services and is provided at least annually. Investment advice may
be provided regarding asset allocation, investment portfolio construction, investment selection, or other services as agreed upon by both parties,
and there may be limitations on investment offerings.
The advisory services may also have account/investment minimums, which are further detailed in the applicable Form ADV Brochure.
Our investment advice only covers investments that are allowed according to the terms of each advisory program, and other firms could provide
advice on a wider range of choices, some of which might have lower costs.

For Additional Information

Conversation Starters

Visit welcome.kms.com/your-kms-advisor/fees-and-commissions or
see KMS’s BD Firm Brochure, Form ADV, Part 2A brochure (Items 4
and 7 of Part 2A or Items 4.A. and 5 of Part 2A Appendix 1) and other
applicable documents.

Ask your financial professional:
• Given my financial situation, should I choose an investment
advisory service? Should I choose a brokerage service?
Should I choose both types of services? Why or why not?
• How will you choose investments to recommend to me?
• What is your relevant experience, including your licenses,
education and other qualifications? What do these
qualifications mean?

What fees will I pay?
Fees and costs affect the value of your account over time. Please ask your financial professional to give you personalized information on the fees
and costs that you will pay.

Brokerage Services Fees
For brokerage services, you are charged fees and costs on your transactions through KMS in the form of:
•

Commissions: a service charge assessed by us for handling purchases and sales of securities, a portion of which is paid to your financial
professional

•

Transaction fees: a fee we charge per transaction which varies based on the type of transaction, among other factors

•

Ticket charges: a fee we charge for buying, selling or exchanging a security which varies based on the type of product, size of purchase/sale,
among other factors

Because you are charged for each trade in your account, we have an incentive to encourage you to trade often. In addition, you will be assessed
fees and costs on your account and investments for a variety of other services we provide, depending on the type of accounts and products you
have and where your accounts and investments are held. These include, but are not limited to: custodian fees, account maintenance fees, fees
related to mutual funds and variable annuities, and other transactional and product-level fees.
Our fees vary. The amount you pay will depend, for example, on how much you buy or sell, what type of investment you buy or sell, and what
kind of account you have with us.

Advisory Services Fees
For most advisory services, you will pay an ongoing recurring fee based on the value of cash and investments in your advisory account. The
more assets there are in your advisory account, the more you will pay in fees, and we may therefore have an incentive to encourage you to
increase the assets in your account.
The amount paid to KMS and your financial professional does not vary based on the type of investments we select on your behalf or
recommend to you. The asset-based fee reduces the value of your account and will be deducted from your account.
For wrap fee programs, the asset-based fee will include most transaction costs and custody services, and as a result wrap fees are typically
higher than non-wrap advisory fees. For non-wrap fee programs, there are asset-based fees for investment advice, but separate transaction
fees. Some investments (such as mutual funds and variable annuities) impose additional fees that will reduce the value of your investment
over time. For financial planning and consulting services, the fees will be agreed upon between you and your financial professional.
Some fees vary and are negotiable. The amount you pay will depend, for example, on the services you receive and the amount of assets in
your account.
For additional details on how fees are calculated, refer to your investment advisory agreement and the applicable disclosures specific to your
advisory account.

You will pay fees and costs whether you make or lose money on your investments. Fees and costs will reduce any amount of money you
make on your investments over time. Please make sure you understand what fees and costs you are paying.

For Additional Information

Conversation Starters

Visit welcome.kms.com/your-kms-advisor/fees-and-commissions or
see KMS’s BD Firm Brochure, Form ADV, Part 2A brochure (Items 5
and 6 of Part 2A or Items 4.A. and 5 of Part 2A Appendix 1) and other
applicable documents.

Ask your financial professional:
• Help me understand how these fees and costs might affect my
investments. If I give you $10,000 to invest, how much will go to
fees and costs, and how much will be invested for me?

What are your legal obligations to me when providing recommendations as my broker-dealer or when
acting as my investment adviser? How else does your firm make money and what conflicts of interest do
you have?
When we provide you with a recommendation as your broker-dealer or act as your investment adviser, we have to act in your
best interest and not put our interests ahead of yours. At the same time, the way we make money creates some conflicts with your interests.
You should understand and ask us about these conflicts because they can effect the recommendations and investment advice we provide you.
Here are some examples to help you understand what this means.
As you work with your financial professional to determine the right investments and services to achieve your investment goals, you should
understand how we are compensated. This is because various forms of compensation may create potential conflicts of interest, and it is
important for you to evaluate potential conflicts of interest in making investment decisions.
Certain sources of compensation may be familiar to you because they are directly associated with your account type or investments. Other forms
of compensation, however, may not be as familiar, because they do not directly affect the amount you pay. Below are several examples of ways
we make money and the associated conflicts of interest.
• Revenue sharing occurs for certain investments where a manager or sponsor of those investments shares with us revenue it earns on those
investments. By participating in the KMS’s bank deposit sweep program (“Sweep Program”), your free credit balances will be transferred into
an account at a bank whose deposits are insured by the Federal Deposit Insurance Corporation (“FDIC”), or, for certain accounts, in a money
market mutual fund. Each bank or fund will pay us a fee equal to a percentage of the average daily deposit balance or a flat fee, and the fee we
receive may differ among banks depending on the interest rate environment and/or any fee reductions made by us. Please see
welcome.kms.com/your-kms-advisor/fees-and-commissions for additional detail on these sources of compensation and the associated conflicts
of interest.
• Products or services which provide revenue to us and the Sweep Program could indirectly provide incentives to financial professionals to
recommend such products over similar products or services which do not provide revenue to us.
Additionally, commissions or other compensation related to one financial service provider, product, investment, or service may be higher than
commissions or other compensation related to a comparable provider, product, or service. Those higher rates of compensation could provide
incentives to us (and our financial professionals) to recommend certain providers, products, or services over those with lower rates of compensation.
It is important to note that while we will take reasonable care in developing and making recommendations to you, securities involve risk, and you
may lose money. There is no guarantee that you will meet your investment goals, or that our recommended investment strategy will perform as
anticipated. Please consult any available offering documents for any security we recommend for a discussion of risks associated with the product.
We can provide those documents to you or help you to find them.

For Additional Information

Conversation Starters

Visit https://welcome.kms.com/your-kms-advisor/fees-andcommissions or see KMS’s BD Firm Brochure, Form ADV, Part 2A
brochure, and other applicable documents.

Ask your financial professional:
• How might your conflicts of interest affect me, and how will
you address them?

How do your financial professionals make money?
Our financial professionals can offer various types of advisory and brokerage programs, platforms and services, and can earn more or less if a
certain type of service, program or platform is recommended. They are also compensated in a variety of ways, and the compensation can be
based on factors such as: the amount of client assets they service; the time and complexity required to meet a client’s needs; the product
sold (i.e., differential compensation); product sales commissions; or revenue we earn from the financial professional’s advisory services or
recommendations.
In their day-to-day businesses, it is not uncommon for our financial professionals to face decisions about whether a particular action or
circumstance constitutes a conflict of interest. While many conflicts can be avoided, there are some conflicts that are unavoidable. Since our
financial professionals are compensated for the services they provide, this presents an inherent conflict of interest.
Commission-based financial professionals are compensated solely through commissions. In contrast, fee-based financial professionals charge an
asset based or flat fee directly to their clients for their services. This fee can be structured in multiple ways, such as an hourly rate, a flat monthly
or annual fee, or a percentage of assets under management. Financial professionals that offer both brokerage and advisory services can be
compensated as commission-based or fee-based depending on the type of product or service offered.
Our financial professionals may have conflicts of interest beyond those disclosed by us, including the potential to receive loans, expense
reimbursement, and incentives for adding assets to our platform, and those financial professionals will disclose, when appropriate, any
additional material conflicts of interest no later than the time of a recommendation.

Do you or your financial professionals have legal or disciplinary history?
We have disciplinary events. Visit Investor.gov/CRS for a free and simple search tool to research us and our financial professionals.

Conversation Starters
Ask your financial professional:
• As a financial professional, do you have any disciplinary history? For what type of conduct?

Additional Information
For additional information about our services, please visit Investor.gov, BrokerCheck (brokercheck.finra.org), our website
(https://welcome.kms.com/), and, if applicable, your account agreement. For additional information on advisory services, see our Form ADV
brochure on IAPD, on Investor.gov, or on our website (welcome.kms.com/your-kms-advisor/fees-and-commissions), and any brochure
supplement your financial professional provides. Additionally, you can request up-to-date information and/or a written copy of Form CRS by
calling KMS at (206) 441-2885.
To report a problem to the SEC, visit Investor.gov or call the SEC’s toll-free investor assistance line at (800) 732-0330. To report a problem
to FINRA, call (301) 590-6500. If you have a problem with your investments, account or financial professional, contact us in writing at KMS
Financial Services, Inc., 2001 Sixth Avenue, Suite 2801, Seattle, WA 98121.

Conversation Starters
Ask your financial professional:
• Who is my primary contact person? Is he or she a representative of an investment adviser or a broker-dealer? Who can I talk to if I have
concerns about how this person is treating me?

Securities and investment advisory services are offered through Advisor Group, Inc. subsidiary, KMS Financial Services, Inc., broker-dealer, registered investment advisor and
member of FINRA and SIPC.
2001 Sixth Avenue, Suite 2801 • Seattle, WA 98121 • welcome.kms.com/
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This brochure provides information about the qualifications and business practices of KMS Financial
Services, Inc. (“KMS”). This information has not been approved or verified by the United States Securities and
Exchange Commission (“SEC”) or by any state regulatory authority.
KMS is a registered investment adviser. Registration of an investment adviser does not imply any level of
skill or training. Additional information about KMS is available at www.kms.com and the SEC’s website
at www.adviserinfo.sec.gov. If you have questions about the contents of this brochure, please contact us at
(206) 441-2885.
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Item 2 – Material Changes
Since the last filing of this Brochure on June 10, 2020, KMS has made the following changes:


June 2020

Item 4 (Advisory Business) - Ownership Changes: KMS Financial Services, Inc. is now a whollyowned subsidiary of Advisor Group Holdings, Inc. which is owned primarily by a consortium of
investors through RCP Artemis Co-Invest, L.P., an investment fund affiliated with Reverence
Capital Partners LLC.
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Item 4 – Advisory Business
KMS, founded in 1971, is a Seattle-based, independently operated investment advisory firm registered with
the Securities Exchange Commission (SEC), SEC file No. 801-11375. KMS is also a securities brokerdealer registered with the SEC, the Financial Industry Regulatory Authority (“FINRA”), and all 50 states plus
the District of Columbia.
KMS operates through supervised financial professionals who are investment and/or securities registered
Financial Professionals. Registration does not imply any particular level of skill or training, although many
KMS Financial Professionals maintain related certifications and designations.
KMS is a wholly-owned subsidiary of Advisor Group Holdings, Inc., which is owned primarily by a consortium
of investors through RCP Artemis Co-Invest, L.P., an investment fund affiliated with Reverence Capital
Partners LLC. The consortium of investors includes, RCP Genpar Holdco LLC, RCP Genpar L.P., RCP Opp
Fund II GP, L.P., and The Berliniski Family 2016 Trust.
Financial Professionals who engage in advisory business are allowed to conduct their investment advisory
activities under a separate unaffiliated business name or “DBA” (“doing business as”). Such Financial
Professionals are registered with KMS and provide investment advice through KMS. KMS supervises the
Financial Professionals’ investment advisory activities. The names of such DBAs can be found in each
Financial Professional’s 2B Brochure. Fee agreements and marketing materials clearly disclose KMS as the
Registered Investment Advisor clients are engaging for investment advisory services.
KMS offers a range of investment advisory services through multiple platforms and custody arrangements.
Those services include financial planning, investment advice and asset management for fees based on a
percentage of assets under management, as well as advisory services of a number of unaffiliated thirdparty investment advisors. KMS offers these products and services to the public through its Financial
Professionals who are registered as Investment Advisor Representatives.
Each KMS Financial Professional should provide his or her advisory Clients with details of the Financial
Professional’s background in a 2B Brochure Supplement, which is available from your Financial Professional
or by contacting KMS. If you have not received such 2B Brochure Supplement, please contact your
Financial Professional or KMS.
As of December 31, 2019, KMS had approximately $6,717,341,769 of discretionary assets under
management and approximately $1,475,977,586 of non-discretionary assets under management for a total of
approximately $8,193,319,355 assets under management.
If a Financial Professional offers investment advice for a fee, that Financial Professional may tailor the advisory
services he or she offers to the individual requests of specific Clients. For example, Clients may request that
certain securities or types of securities be avoided. If it is difficult to determine all of the underlying securities
of a particular advisory product or service, the Financial Professional will make reasonable efforts to avoid
the specified securities or type of securities.
As part of our commitment to providing the best possible service, we ask that if you are an existing client you
notify your investment adviser representative if there have been any changes to your financial situation or
your investment objectives, or if you would like to place or modify any reasonable restrictions on the
management of your account.
Wrap Fee Program: Through its Financial Professionals, KMS provides portfolio management services under
a “wrap fee” structure, i.e., a single fee which covers certain transaction costs as well as portfolio management
services and advice. Generally the portfolio management services under the KMS Wrap Fee Program are
similar to other KMS portfolio management services under different fee structures. Several factors should
be evaluated when considering a KMS Wrap Fee program account including, but not limited to account
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size; anticipated account trading volume; management style; investment goals; and client preference for a
portfolio management program which includes transaction charges. There are no commissions charged in
KMS’ Wrap Fee program; however, the Program charges a 25 basis point (0.25% per year) administrative
retention (platform) fee that is paid from (i.e., out of) the advisory fee collected from Wrap Fee accounts. This
does not increase your advisory fee (but please note that wrap accounts typically have a higher standard
fee schedule than non-wrap accounts due to the decreased portion of the fee that is shared with your Financial
Professional). KMS receives a portion of the platform fee. KMS’ Wrap Fee program brochure is available
through KMS or your Financial Professional.
Institutional Intelligent Investment Portfolios: KMS also offers an automated investment program (the
“Schwab Program”) through which clients are invested in a range of investment strategies the Financial
Professional constructs and manages, each consisting of a portfolio of exchange traded funds (“ETFs”) and/or
mutual funds and a cash allocation. We use the Institutional Intelligent Portfolios Platform (“Platform”) offered
by Schwab Performance Technologies (“SPT”) to operate the Schwab Program. The client may request
reasonable restrictions to the funds held in their portfolio. The client’s portfolio is held in a brokerage account
opened by the client at Charles Schwab & Co. (“CS&Co.”). KMS is independent of and not owned by, affiliated
with, or sponsored or supervised by SPT, CS&Co or their affiliates (together, “Schwab”). We have
contracted with SPT, a software provider to independent investment advisors and an affiliate of CS&Co to
provide us with the Platform, which consists of technology and related trading and account management
services for the Program.
KMS, not Schwab, is the client’s investment advisor and the KMS Financial Professional is the primary point
of contact with respect to the Schwab Program. The Financial Professional determines the appropriateness
of the Program for the client, recommending a suitable investment strategy and portfolio for the client’s
investment needs and goals, and managing that portfolio on an ongoing basis. KMS has contracted with SPT
to provide us with the technology platform and related trading and account management services for this
Program. This platform enables us to make the Program available to clients online and includes a system that
automates certain key parts of our investment process (the “System”). The System includes an online
questionnaire that helps the Financial Professional determine the client’s investment objectives and risk
tolerance and recommend an appropriate investment strategy and portfolio. The client may indicate an interest
in a portfolio that is one level less or more conservative or aggressive than the recommended portfolio. The
Financial Professional will recommend a model portfolio based on the client’s stated investment objectives,
risk tolerance and other information KMS has about the client.
The System also includes an automated investment engine through which KMS manages the client’s portfolio
on an ongoing basis through automatic rebalancing and tax-loss harvesting (if the client is eligible and elects).
Clients do not pay fees to SPT in connection with the Schwab Program, but KMS charges clients a fee for
our services as described below under Item 5 (Fees and Compensation). Clients do not pay brokerage
commissions or any other fees to CS&Co as part of this Program. Schwab does receive other revenues in
connection with this Program. KMS does not pay STP fees for its services so long as KMS maintains $100
million in client assets in accounts at CS&Co that are not enrolled in the Program. If we do not meet this
condition, then KMS pays an annual licensing fee of 0.10% (10 basis points) on the value of our clients’ assets
in the Program. This fee arrangement gives us an incentive to recommend or require that our clients with
accounts not enrolled in the Program be maintained with CS&Co. KMS mitigates this conflict through this
disclosure to you.
Financial Planning and Consulting Services: KMS Financial Professionals may offer Financial Planning
Services, which may include collecting financial data, developing income and net worth statements, estate
analysis, estate tax calculations, income tax analysis, investment analysis and general recommendations, and
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preparing a formal financial plan. Financial Professionals may provide occasional personal income or estate
tax planning ideas which should be reviewed and implemented by your independent tax professional(s).
Services are offered under an Advisory Agreement – Financial Consulting.
Financial Professionals may provide Retirement Plan Consulting by helping Clients in establishing new or
converting existing retirement plans or accounts, recommending or selecting investments to be made
available to plan participants, providing participant or fiduciary education, assisting in service provider
evaluation or benchmarking, or providing performance reports and other performance related information.
Retirement plans are usually participant-directed, but in some situations Financial Professionals are granted
trading authority in the advisory contract. Services are offered under an Advisory Agreement – Financial
Consulting or Retirement Plan Advisory Agreement.
Advisor Asset Management Services: Financial Professionals may offer Portfolio Monitoring and
Consulting Services by monitoring a Client’s account holdings, providing ongoing investment
recommendations and advice, and asset management through discretionary or nondiscretionary trade
placement consistent with the Client’s investment objective, as declared in the advisory agreement. There
is no guarantee that the recommendations or trades will meet a Client’s investment objective over
any given time frame. The Financial Professional will deliver to the Client performance report(s) on the
schedule specified in the advisory agreement. Accounts may be held at the following custodians: Pershing
LLC, Schwab, Fidelity Institutional Wealth Services (“Fidelity”), or TD Ameritrade, Inc. (“TD Ameritrade”). The
custodian provides account statements directly to the Client. KMS urges Clients to promptly review all such
account information.
Accounts may be traded on a discretionary or nondiscretionary basis, as specified in the advisory contract.
Accounts will incur transaction fees which will vary depending upon the type of investment and the custodian.
Services are offered under an Asset Management Advisory Agreement.
Interval Funds: Financial Professionals may offer interval funds through advisory accounts. Interval funds are
closed-end funds that allow investors to diversify their portfolios and to invest in alternative products that would
normally have limited availability to retail investors. Interval funds are illiquid and repurchase offers are made
only on a periodic basis, such as quarterly. During the liquidation event, an investor may be able to redeem
only a small portion, or none, of the shares they own. Risks for interval funds can be greater and different than
for other investment products. Interval funds are not eligible for discretionary trading. You should carefully read
the prospectus for information about the material risks with these funds and other disclosures before making a
decision to invest. The fund prospectus will be available either through your Financial Professional or through
the sponsor.
Management fees will be charged in your advisory account based on the value of these investments. Because
redemptions and repurchases are limited to specific liquidation periods, you will be able to implement any
advice only during the liquidation period. This create a conflict of interest as the Financial Professional will
receive fees for this advice before it can be implemented. KMS monitors and addresses this conflict of interest
through ongoing account monitoring.
Securities-Based Lending: Currently KMS Advisors may offer the LoanAdvance Lending Program, a
securities-backed lending program available through Pershing LLC in which your advisory account held at
Pershing is used as collateral for an extension of credit for a purpose other than to purchase, carry or trade in
securities, e.g., the purchase of a house. A variable interest rate is charged on the monthly debit balances
which will be added to the opening debit balance for the next interest period if not paid. If the value of the
securities held in the account declines below the maintenance level determined for the account, clients may
be subject to a maintenance call to post additional collateral. If a client is unable to do so, securities in the
account may be liquidated to satisfy the call.
These loans have a number of advantages and risks which should be considered before opening the account.
Advantages include the flexibility of spending while at the same time receiving the benefits of the holdings in
the collateral account such as dividends, interest and the potential appreciation of the securities. The risks to
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these loans are discussed in Item 8 below.
Your Financial Professional is not compensated directly for your participation in the Program; however,
because the Advisor will continue to receive compensation for managing the assets in the advisory account,
this creates a conflict of interest as the Advisor is incentivized to encourage clients to keep the securities
invested and to borrow funds instead of liquidating the securities to address the current need. KMS mitigates
this conflict by this disclosure to you. We encourage you to discuss this with your advisor before initiating the
loan, to determine whether, considering the advantages and risks related to this program, it is in your best
interest to participate.
KMS as Sub Advisor to other Registered Investment Advisors: On occasion KMS may be engaged to
provide Sub Advisor investment advisory services, research and advice to another Registered Investment
Advisor (“RIA”). In such event, that RIA’s clients will be engaged by such independent RIA through its own
client advisory services agreement and KMS is engaged by the independent RIA only.
Assets with Schwab Managed Account Select Program are charged a program fee (Wrap Program) as
detailed in the Schwab Managed Account Select application and agreement. Assets with Schwab Managed
Account Marketplace Program are charged separately by Schwab for brokerage and custody services, and
by the Money Manager as detailed in the Advisory Agreements. In both programs a separate fee is charged by
KMS for portfolio monitoring and consulting. With written notice, Clients may terminate these contracts at any
time. Services are offered under Advisory Services Agreement/Schwab Managed Account Program.
Assets with TD Ameritrade Institutional Managed Account Placemark Programs are charged a program
fee as detailed in the TD Ameritrade Placemark application and agreement. Accounts will be managed
through a variety of investment options which are selected by the Client based on their investment objectives,
time horizon, income needs and risk tolerance. Assets with TD Ameritrade Managed Account Placemark
Program are charged separately by TD Ameritrade for brokerage and custody services and by the Money
Manager through Placemark as detailed in the Advisory Agreements. For this program a separate fee is
charged by KMS for portfolio monitoring and consulting. With written notice Clients may terminate these
contracts at any time. Services are offered under Advisory Services Agreement/Placemark Account
Program.
Sub Advisors: KMS has agreements with other Registered Investment Advisors to provide KMS Clients with
investment advisory services, research, and advice. KMS remains the Client relationship manager and
investment advisor. Services are offered through the appropriate KMS advisory agreement. Sub Advisors
generally manage such accounts on a discretionary basis. Clients under Sub Advisor relationships receive
statements from the various custodians who hold the accounts as well as reports from the Sub Advisor.
Clients entering into a Sub Advisor relationship through KMS should receive the Sub Advisor’s Brochure.
KMS encourages Clients to thoroughly review these documents. Clients may also review information on the
Sub Advisors via the SEC’s web site, www.adviserinfo.sec.gov.
Affiliated Products and Services: Certain products and services of affiliates are available through KMS.
Alternative Strategies Fund: Ladenburg Thalmann Asset Management (“LTAM”) is the investment
adviser to the Alternative Strategies Fund (LTAFX, LTCFX). The Alternative Strategies Fund (“the
Fund”) is a closed end interval fund that incorporates quality alternative products and allows Clients to
access these investments with lower minimums and no accreditation. The Fund’s investment objective
is to seek attractive risk-adjusted returns with low to moderate volatility and low correlation to the
broader markets through a concentrated multi-strategy alternative investment approach with an
emphasis on income generation. Ladenburg Thalmann & Co. Inc. (“LTCO”) is also the distributor of the
Fund and may receive commissions when executing trades on behalf of the Fund.
The Fund is comprised of a diversified portfolio of alternative investments in more than ten asset
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classes, including real estate investment trusts (REITs), master limited partnerships (MLPs),
managed futures, equipment leasing, among others. Risks for interval funds and funds that invest in
alternative strategies can be greater and different than for other investments. For information about the
material risks associated with the Fund’s investment strategies, and other disclosures, see the Fund’s
prospectus. Prospectuses are available at www.ltafx.com or by contacting the Fund administrator at
(877) 803-6583.
Ladenburg Funds
LTAM is the investment adviser to five funds collectively called the “Ladenburg Funds.” The five
Ladenburg Funds are Ladenburg Income Fund, Ladenburg Income & Growth Fund, Ladenburg
Growth & Income Fund, Ladenburg Growth Fund, and the Ladenburg Aggressive Growth Fund. Each
of the Ladenburg Funds is an open end fund of funds that primarily invests in a combination of
equity, fixed income and alternative strategy exchange traded funds ("ETFs"), exchange traded
notes (“ETNs”) and mutual funds (together, “Underlying Funds” or “Fund(s)”). Funds that invest in
alternative strategies can carry greater and different risks than funds that don’t. Please see the
prospectus for further details. The Funds employ the same investment strategies and features as the
ones LTAM employs in managing separate client accounts in the Ladenburg Asset Management
Program (“LAMP”).
Each Fund will have substantially the same investment objective, policies and strategies as its
corresponding separate account strategy. The Funds’ fees may be more or less than the fees and
expenses associated with the separate accounts managed by LTAM in LAMP. The Funds’ results
will differ from that of the separate accounts in LAMP managed in a similar strategy because of
differences in future behavior of the various investment markets, brokerage commissions, account
expenses, the size of positions taken in relation to account size and diversification of securities,
and the timing of purchases and sales, among other things. The Ladenburg Funds offer A, C, and I
share classes in each Fund. Ladenburg Thalmann & Co. Inc. is the distributor of the Funds and may
also receive commissions when executing trades on behalf of the Funds. There may be a conflict of
interest when LTAM or its affiliates recommend any of the Ladenburg Funds.
Information about the Ladenburg Funds and the services LTAM provides to them can be found in
Funds’ prospectus. Prospectuses are available at www.ladenburgfunds.com or by contacting the fund
administrator at (877) 803-6583.
Ladenburg American Funds® Core Portfolios: LTAM’s Ladenburg Asset Management Program
(“LAMP”) manages the Ladenburg American Funds® Core Portfolios. Accounts utilizing these
strategies will have a target allocation of 63% American Funds mutual funds, 35% Ladenburg mutual
funds and 2% in cash. LTAM will evaluate the portfolios for rebalancing back to the target allocation
at least annually or based on extreme market conditions. The mutual funds that are selected for these
strategies are within the universe of American Funds mutual funds and based on due diligence
conducted by LTAM on a variety of performance measures. LTAM periodically reviews each strategy
to remove or replace those mutual funds that no longer meet the qualifications necessary for inclusion
in the strategies. Because fund expenses will vary, what clients pay will not, and LTAM controls the
allocation to the mutual funds and rebalancing used within the strategy, this represents a conflict
of interest. KMS monitors and addresses this conflict of interest through client disclosure and ongoing
account monitoring.
Ladenburg Thalmann High Income Portfolio (Unit Investment Trust): LTAM provides a
recommended list of securities to First Trust Portfolios, L.P. (First Trust), the sponsor of the
Ladenburg Thalmann High Income Portfolio, a unit investment trust (UIT). The UIT’s objective
emphasizes income generation through non- traditional yield sources such as REITs, business
development companies (BDCs), and MLPs. The portfolio is made up of individual securities, closed
end funds, exchange traded funds (ETFs) and/or BDCs.
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The Ladenburg Total Portfolio Series (Collective Investment Trusts): LTAM is the investment
adviser to The Ladenburg Thalmann Total Portfolio Series which is a series of collective investment
trusts (“CITs”). The CITs are a series of five portfolios established for qualified retirement plans, such
as 401(k) plans and profit sharing plans. The portfolios are generally comprised of ETFs which
closely mimic LTAM’s traditional LAMP ETF models. The CITs are maintained by a bank trust, and
are offered in two share classes, Advisory and Investor.
LTAM Sponsored Programs: LTAM also provides advisory services through several LTAM-sponsored
programs, including: Ladenburg Asset Management Program (“LAMP”), the Investment Consulting
Services (“ICS”) Program, and Plan Sponsor and Plan Participant Services. Under these programs,
Clients generally pay a single fee that covers both advisory services provided by LTAM and
brokerage services provided by its affiliated broker-dealers, including KMS and through Schwab,
Fidelity and TD Ameritrade. KMS, as broker-dealer, receives a portion of the wrap fee, as does
the KMS Advisor servicing the account. As described above in the section “Ladenburg American
Funds® Core Portfolios,” LTAM utilizes Ladenburg Funds within this strategy which represents a
conflict of interest. KMS monitors and addresses this conflict of interest through client disclosure and
ongoing account monitoring.
LTAM SYMBIL Solicitor Program
In exchange for referring clients to the SYMBIL service, LTAM may pay a fee to individuals who are
associated with one of LTAM’s affiliated broker-dealers or registered investment advisors. In some
cases, the recipient of a referral fee may also be an LTAM-affiliated investment adviser or an
independent investment adviser or an individual associated with an affiliated or independent
investment adviser. Such fees, which are payable only where a referred client choses to invest in one
of the recommended Ladenburg Funds, are a portion of the fee LTAM receives for managing the
chosen Fund. In some cases, the referral fee is paid through the solicitor’s registered broker-dealer
or registered investment adviser. The referral fee arrangement between LTAM and the affiliated
solicitor will be disclosed to the client upon entering the SYMBIL website.
Third Party Advisors: Third Party Advisors provide various services described in their marketing materials
and contracts. A KMS Financial Professional may recommend a Third Party Advisor and/or may recommend
a particular investment objective or category offered by that Third Party Advisor. In some Third Party Advisor
programs the KMS Financial Professional acts as a solicitor and works with the client to determine whether to
refer the Client to the solicitor for advisory services. The Third Party Advisor will provide money management
services and reporting. Clients receive statements from the various custodians who hold their account(s).
Clients entering into a Third Party Advisor relationship through KMS should receive the Third Party Advisor’s
Brochure. KMS encourages Clients to review these documents. Clients may also learn more about the Third
Party Advisor via the SEC’s web site www.adviserinfo.sec.gov.

Item 5 – Fees and Compensation
In the course of providing advisory services to Clients, KMS and the Financial Professional receive advisory
fees as described in the relevant advisory contract. LTFS and/or KMS may receive additional compensation
as described in Sections 12 and 14.
Financial Planning and Consulting Services Fees are charged as an hourly fee, project fee or ongoing
annual consulting fee depending upon the complexity of the Client’s financial situation or the level of services
desired. Fees may be partially or fully payable in advance, with the balance payable upon delivery of the
plan (if applicable) or completion of the agreed service(s). Fees are negotiable depending upon services
offered by the Financial Professional.
Retirement Plan Consulting Fees are negotiable depending upon services offered by the Financial
Professional. Fees are payable as described in the relevant advisory agreement. With written notice, Clients
may terminate the advisory agreement at any time and receive a full pro-rata refund of unearned fees.
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KMS Financial Professional Asset Management Services Fees may be negotiated but are generally
based at or below the following schedule.
Portfolio Monitoring and Consulting Services
Portfolio Assets Valued at:
Annualized Fee
On the first $100,000
On the next $150,000
On the next $250,000
On the next $500,000
On amounts over $1,000,000

1.75%
1.50%
1.25%
1.00%
0.75%

In some instances, an Advisor may engage in more complex investment strategies involving additional
resources, research and/or costs. When such services are provided, the fees may be negotiated higher as
follows:
Portfolio Assets Valued At:
Annualized Fee
On the first $100,000
On the next $150,000
On the next $250,000
On the next $500,000
On amounts over $1,000,000

2.75%
2.50%
2.25%
1.50%
1.25%

Portfolio Monitoring and Consulting fees are generally calculated and payable quarterly, in advance, based
on the portfolio value as of the last business day of the prior time period. Some contracts call for different
billing cycles (monthly, semi-annually or annually) and/or charge in arrears, that is, at the end of the billing
cycle. KMS will deduct the fee from the account or, depending upon the custodial platform, the Client may
be issued an invoice and remit check payment. With written notice, Clients may terminate these contracts
at any time and receive a full pro-rata refund of unearned fees. Fees are negotiable and may be higher or
lower than the standard schedule depending upon services provided by the Financial Professional. Individual
Financial Professionals may impose a minimum account size and/or minimum fee. Services are offered under
an Asset Management Advisory Agreement.
KMS and its Financial Professionals charge investment advisory fees to manage assets as detailed in
investment advisory agreements. Financial Professionals will recommend and purchase mutual funds or
exchange traded funds in advisory accounts. To the extent Clients own these funds, Clients will incur KMS
advisory fees along with those advisory fees borne by the fund as disclosed in the fund’s prospectus. Clients
also incur brokerage and transaction costs, in addition to any advisory fee, unless a wrap account is chosen.
(Please also see Item 12, discussing brokerage practices.) Information on brokerage and transaction costs
is made available by each custodian (broker-dealer). For advisory accounts held at Schwab, TD Ameritrade
or Fidelity, KMS is not the broker-dealer and neither KMS nor the Financial Professional receives 12b-1 fees
(“Trails”) or any portion of commissions or transaction charges for accounts custodied with Schwab, TD
Ameritrade, or Fidelity. However, KMS and LTFS may receive marketing allowances and revenue sharing
from the Partners Program mutual fund companies. These amounts are not shared with the KMS Financial
Professional making recommendations or managing the account, but in some cases may reduce
transaction charges to clients for accounts held with KMS as the broker-dealer.
As noted above, KMS Financial Professionals offer investment advisory accounts custodied at three other
broker dealers: Schwab, TD Ameritrade and Fidelity. Some mutual funds pay trails and some do not. Within
KMS advisory accounts held at Pershing, to the extent a mutual fund pays trails, such revenue will be
credited to Pershing. KMS has instructed Pershing to pay such trails back into the advisory account that
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generated the revenue.
When providing Portfolio Monitoring and Consulting for ERISA plan accounts, KMS reduces the advisory
fee by any trails received, credits such amounts back to the account, or considers the trails received when
calculating the advisory fee due.
Financial Professionals may provide advisory services for variable annuity sub accounts. Depending on the
product, KMS and the Financial Professional may receive 12-b1 fees and/or commissions. Receipt of these
fees will offset the advisory fee charged for that account. In no event will the annual fee to be paid by the Client
be greater than the advisory fee set forth in the account agreement. KMS may rely on the valuation determined
by the third party sponsor to calculate the fees to be charged.
KMS as Sub Advisor to Other Registered Investment Advisors: In the event that KMS is engaged to provide
Sub Advisor investment advisory services, research and/or advice to an independent Registered Investment
Advisor (“RIA”), KMS will receive compensation based on a percentage of the assets under management for
which KMS is providing advisory services, payable quarterly in advance. Clients of the independent RIA
receiving KMS Sub Advisor advisory services which terminate the services of the independent RIA will
receive a pro-rata refund of unearned fees through a refund to the independent RIA.
Sub Advisor Fees: In addition to the KMS fee arrangement, Sub Advisors charge separate fees for the
services provided. Fees are determined by agreement with each Sub Advisor and may either be (1) included
in the total fee agreed to in the KMS Advisory Agreement and then shared with the Sub Advisor or (2) set forth
in a separate addendum to the KMS Agreement. With written notice, Clients may terminate these contracts
at any time and receive a full pro-rata refund of unearned fees. Client and Financial Professional may agree
to an adjustment in the fees.
Affiliated Product Fees (12b-1, Affiliated Products and Principal Transactions): Most KMS Financial
Professionals are also securities registered with KMS. KMS may share a portion of payments received from
a mutual fund, UIT, CIT, or in connection with an initial public offering, a secondary offering, and/or a private
placement with KMS Financial Professionals. KMS and its Financial Professionals may also receive
compensation, such as 12b-1 or services fees, in connection with the sale of funds or investments, including
those managed by a KMS Affiliate, such as the Alternative Strategies Fund, Ladenburg Total Portfolio
Series CITs, and Ladenburg High Income Portfolio UIT. Therefore, KMS and its Financial Professionals
have an incentive to recommend these securities, which constitutes a conflict of interest. This conflict of
interest is heightened when the Financial Professionals recommend securities where LTCO acts as
underwriter because the Financial Professional typically receives more compensation in connection with these
securities than in connection with other types of securities. Financial Professionals also have a heightened
conflict of interest when recommending funds, CITs, and UITs that pay compensation, including the Alternative
Strategies Fund, the Ladenburg Total Portfolio Series (CIT), or Ladenburg Thalmann High Income Portfolio
UIT.


Fund Management: The Alternative Strategies Fund pays LTAM a management fee quarterly in
arrears which is equal to a maximum of 0.75% per annum of the assets in the fund. The Ladenburg
Funds pay LTAM a management fee monthly in arrears, which is equal to a maximum of 0.50% per
annum of the assets of the Fund. For more information, see the Funds’ prospectuses.



CIT Management: The Ladenburg Total Portfolio Series pays LTAM an investment management fee
monthly in arrears which is equal to a maximum of 0.30% per annum of the assets in the CITs.



Ladenburg Thalmann High Income Portfolio (UIT): In addition, KMS, as a broker-dealer affiliated
with LTAM, and KMS Financial Professionals, will receive a portion of a dealer concession or agency
commission in connection with units of the Ladenburg Thalmann High Income Portfolio UIT that they
sell, if those units are subject to a sales charge. A higher concession percentage will be received by
KMS if certain total sales levels of the UIT are met, as set forth in the UIT prospectus. Although,
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KMS will not receive a concession on the sale of UIT units to KMS advisory accounts because the
sales are not subject to a sales charge, units sold to advisory accounts will count towards these sales
levels. Thus, KMS has a conflict of interest in recommending sales of the UIT. For a license to use the
Ladenburg name and for providing a list of securities, LTAM receives a licensing fee of 0.10% per
annum, which is based on assets raised within Ladenburg Thalmann High Income Portfolio (UIT)
during the offering period.


Principal Transactions: Clients may purchase securities through KMS in initial public offerings,
and/or secondary offerings (“new issues”). If LTCO acts as an underwriter or manager or as a member
of the selling group for such offerings, it will receive compensation equal to either all or a portion of
“gross spread” (the difference between the price the Client pays for the security and the price at
which LTCO purchased the securities). The advisory fee is not reduced to offset this new issue
securities compensation. The amount of the gross spread is described in the relevant prospectus,
offering circular or official statement.
Certain securities, such as over-the-counter stocks and fixed income securities are traded primarily in
"dealer" markets. In such markets, securities are directly purchased from, or sold to, a financial
institution acting as a dealer, or "principal." Dealers executing principal trades typically include a
"mark-up," "mark-down," and/or spread in the net price at which transactions are executed. When
KMS executes a transaction for a security traded in the dealer markets, KMS either will execute the
transaction as agent through a dealer unaffiliated with KMS, or as principal in accordance with
applicable law. In addition to any applicable commission or transaction fee, the Client will bear the
cost (including any mark-up, mark-down, and/or spread) imposed by the dealer as part of the price
of the security. Thus, KMS will receive compensation in connection with most principal trades. KMS
Financial Professionals have a conflict of interest in using KMS to execute principal transactions because
KMS and the Financial Professional will receive compensation in connection with the trade as dealer.



Affiliate Broker-Dealer or Advisory Fee Share: KMS will receive a portion of the fee for
supervision and administrative services, if a KMS Financial Professional is providing consulting
services through an affiliate Wrap Program. If the broker-dealer for the account is KMS, KMS will
also receive a portion of the affiliate Wrap Fee for the execution of transactions and generally pays
part of its execution costs imposed by the custodian.

Third Party Advisor Fees: Third Party Advisors’ fee schedules vary and are published in their own
contracts and disclosure documents, including their respective Form ADV Part 2A Brochures. Fees are
calculated and payable quarterly, either in advance or in arrears, depending upon the Third Party Advisor.
With written notice Clients may terminate these contracts at any time, and, if fees were paid in advance,
receive a pro-rata refund of any unearned portion. Depending on the Third Party Advisor, fees may be
negotiable within pre-established limits.
Schwab Institutional Intelligent Portfolios Program Fees: As described in Item 4 Advisory Business,
clients do not pay fees to SPT or brokerage commissions or other fees to CS&Co as part of the Program.
Schwab does receive other revenues in connection with the Program. Brokerage arrangements are further
described below in Item 12 Brokerage Practices. KMS charges an annualized fee as set forth in the Asset
Management Agreement that is billed when the account is funded and continues every calendar quarter
thereafter.

Item 6 – Performance-Based Fees and Side-By-Side Management
KMS does not have any performance-based fee structures or side-by-side management offered directly
by KMS Financial Professionals. However, some Third Party Advisors available through KMS may offer
performance-based fee structures as disclosed in their ADV and agreements. In situations where KMS
receives a portion of the asset management fee as disclosed in a solicitor arrangement, to the extent they
include performance-based fees earned by the Third Party Advisor, KMS would be indirectly participating in
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performance-based fees. Information regarding any potential conflict
based fees is available in the Third Party Advisor’s Brochure.

of interest by offering performance-

Item 7 – Types of Clients
KMS Financial Professionals provide advisory services and investment advice to individuals, pension and
profit sharing plans, trusts, estates, charitable organizations, businesses and government entities. ERISA Plan
Clients are provided with disclosure documents, which provide information about KMS’ qualifications, business
practices and potential conflicts of interest that may be important for any ERISA Plan to consider. If you are
a Named Fiduciary for an ERISA Plan and you have not received such disclosure documents, please contact
your Financial Professional or KMS.
Eligibility for the Schwab Program includes clients who are individuals, IRAs and revocable living trusts.
Clients that are organizations (such as corporations and partnerships) or government entities, and clients
that are subject to the Employee Retirement Income Security Act of 1974 are not eligible for the
Program. KMS requires a minimum investment of $5,000 to open an account in this Program. The minimum
account balance to enroll in the tax loss harvesting feature is $50,000.

Item 8 – Methods of Analysis, Investment Strategies, and Risk of Loss
Methods of Analysis & Investment Strategies: Financial Professionals use various methods to determine
an appropriate investment strategy for Client accounts. During a Client’s initial and subsequent interactions,
the Financial Professional will discuss the methods and strategies he or she uses or can use given various
investment objectives. These methods and strategies are formulated by the Financial Professionals and not
by KMS at the firm (home office) level. The analysis to be performed may include the following:
Fundamental Analysis: involves analyzing individual companies and their industry groups, reviewing earnings,
financial statements, and the quality of a company’s management. These factors are used to determine, along
with the price of the stock, the relative value, strength and position of the company. See the general types of
investment risk below.
Asset Allocation: Asset allocation investment strategies attempt to optimize the risk and reward profile of a
portfolio (based on prior performance over various time frames) by investing among several asset classes.
In addition to the general types of investment risks discussed below, this strategy is based on past
performance, which is not indicative of future results.
Timing Services: Some Financial Professionals offer advisory services that attempt to time movements of
various markets or investments. The intent with these strategies is to capture most if not all of a market upside
while avoiding most if not all of a market downside. These objectives may not be achieved; in fact, over any
given time period, performance may be less advantageous than staying fully invested or staying out of the
markets completely. Many mutual funds and variable annuities prohibit excessive buying and selling within
their account during a specified time period, which can affect the execution and performance of a strategy.
Technical Analysis: involves the study of price patterns and trends in the prices of securities (or index of
securities) to attempt to predict future price trends. Factors such as trading volume, demand, and security
price fluctuations may be considered. Past trends and patterns may not actually be indicative of future results.
Cyclical Analysis: this is a type of technical analysis that involves evaluating recurring price patterns and trends.
The Schwab Institutional Intelligent Portfolios are subject to various risks, including the risks of investing in
ETFs, as well as risks related to the underlying securities in which ETFs invest. When electing to use the
Program, neither you nor your Financial Professional maintain the ability to buy or sell individual securities
within the portfolio, or closely control the timing of purchases or liquidations. Instead, the program relies upon
systematic rebalancing and models for ongoing management. Please elect a different platform if you or your
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Financial Professional have a specific need to control purchases and sales of individual securities.
General Types of Investment Risk: Investing in securities involves risk of loss that you should be prepared
to bear. All investment programs have certain risks that are borne by the investor. Investors face the following
risks:
Asset Allocation/Strategy/Diversification Risks: Asset classes may perform differently from each other over the
short and long term. Depending on the asset allocation, differing performance may result in more portfolio
concentration in certain asset classes which could reduce overall return if some assets underperform the
Advisor’s expectation.
Interest-rate Risk: Fluctuations in interest rates may cause investment prices to fluctuate. For example, when
interest rates rise, yields on existing bonds become less attractive, causing their market values to decline.
Market Risk: The price of a security (stock, bond, mutual fund, etc.) may drop in reaction to tangible and
intangible events and conditions. This type of risk is caused by external factors independent of a security’s
particular underlying circumstances. For example, political, economic or social conditions may trigger market
events.
Inflation Risk: When inflation is present, a dollar today will not buy as much as a dollar next year because the
purchasing power is eroded.
Currency Risk: Overseas investments are subject to fluctuations in the value of the dollar against the currency
of the investment’s originating country. This risk is also sometimes referred to as “exchange rate risk.”
Reinvestment Risk: This is the risk that future distributions (or liquidation proceeds) from investments may
have to be invested at a potentially lower rate of return. This risk primarily relates to fixed income investments
(bonds), which might need to be reinvested at lower interest rate than the initial investment.
Business Risk: These risks are associated with a particular industry or particular company within an
industry. For example, automobile companies are generally all subject to the same business risks that confront
their industry.
Concentrated Investment Risk: Certain investment strategies may be concentrated in a specific sector or
industry or individual security. If you invest in a portfolio or strategy that is made up of a concentrated position,
sector or industry, your portfolio will be more likely to sharply increase or decrease in value with changes in
the markets. Concentrated strategies are typically more volatile because the risk associated with each
security represents a large percentage of your overall portfolio.
Risks of Securities-Backed Lending: When using your advisory account as collateral for a loan, there is a risk
that account maintenance amounts and call times may be changed without notice or the value of the securities
in the account may decrease resulting in an immediate need to add additional collateral to the account. If this
need is not met, securities may be liquidated to cover the deficiency. The Client has no control over the timing
of the liquidation or the particular securities that are sold which could result in a significant loss in the collateral
account. Further, the interest rate changed may be changed without notice to you which may negatively impact
the Client’s ability to repay the loan as the increased cost accrues to the account. Clients should talk to their
Financial Professional to determine whether the account strategy is still appropriate considering the potential
need to meet liquidity needs in time of market volatility

Item 9 – Disciplinary Information
Registered investment advisors are required to disclose all material facts regarding any legal or disciplinary
events that would be material to your evaluation of KMS or the integrity of KMS’ management personnel.
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As part of an examination in 2013, the SEC reviewed KMS’ client disclosures surrounding its No Transaction
Fee (“NTF”) program and documentation practices around its best execution meetings. On July 19, 2017 the
SEC found that prior to March of 2014, KMS had violated Sections 206(2), 206(4), and 207 of the Investment
Advisors Act of 1940, and Rule 206(4)-7, by failing to disclose compensation received from its clearing
broker-dealer (Pershing) related to the NTF program; that KMS did not conduct sufficient analysis to
determine best execution for its clients as a result of reductions in certain transaction charges in 2014 and
2015; and that KMS policies and procedures did not sufficiently address these issues. After the SEC’s initial
review, in 2014 and 2015, KMS modified its policies and procedures to address the concerns. KMS has
also instructed Pershing to discontinue sharing FundVest revenue from the NTF program in its advisory
accounts.
To settle this matter, without admitting or denying the SEC’s findings, KMS consented to a censure, a ceaseand-desist order from committing or causing further violations of these provisions, the payment of
disgorgement of $382,568.64 plus prejudgment interest, and a $100,000 penalty.

Item 10 – Other Financial Industry Activities and Affiliations
This section contains information about our financial industry activities and affiliations. We provide information
about the material relationships and arrangements we have with any related persons, including broker/dealers
and investment advisors. We identify if any of these relationships or arrangements create a material conflict
of interest with clients and discuss how we address these conflicts. “Related persons” are defined as entities
that we control or control us or are under common control with us.
KMS is also a securities broker-dealer and as such sells securities products and services. Many KMS Financial
Professionals are also licensed with KMS as securities representatives, which allows them to provide
brokerage services to Clients by executing securities transactions. KMS Financial Professionals may also be
licensed insurance agents appointed with various insurance companies. In their capacities as securities
representatives and/or licensed insurance agents, KMS Financial Professionals may offer securities and
insurance products and will receive compensation as a result of such transactions or services. This presents
a conflict of interest because they have an interest in earning commissions that may be adverse to your
interests. KMS monitors this conflict of interest through its broker-dealer supervisory and compliance review
system.
KMS may provide forgivable loans to its Financial Professionals. The loans are intended to cover various
miscellaneous expenses involved in transitioning business to KMS. The forgiveness is not tied to securities
transactions made by Representatives or assets held in advisory accounts with KMS or any other custodian,
but does require the Representative to maintain registration with KMS. The receipt of this benefit by the
Representative creates a conflict of interest as it creates a financial incentive to maintain the registration with
KMS and use accounts approved by KMS. KMS mitigates this conflict through this disclosure to you. We
encourage you to discuss this with your Advisor before signing an advisory agreement to determine if the
Financial Professional has received a forgivable loan and if an advisory relationship is appropriate given the
particular situation.
KMS is a wholly owned subsidiary of Advisor Group Holdings, Inc. (AGHI), which is owned primarily by a
consortium of investors through RCP Artemis Co-Invest, L.P. an investment fund affiliated with Reverence
Capital Partners LLC. The consortium of investors includes, RCP Genpar Holdco LLC, RCP Genpar L.P.,
RCP Opp Fund II GP, L.P. and the Berliniski Family 2016 Trust.
Other Affiliated Broker-Dealers and Investment Advisors
KMS has the following affiliates, which are wholly-owned subsidiaries of Advisor Group Holdings, Inc.
Ladenburg Thalmann Financial Services, Inc. (LTFS)
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Holding Company
Securities America Financial Corporation (SAFC)

100% owned by AGHI

Holding Company
Securities America, Inc. (SAI)

100% owned by SAFC

Broker/Dealer
Arbor Point Advisors, LLC (APA)

Majority owner SAFC

Registered Investment Advisor
Ladenburg Thalmann Asset Management, Inc. (LTAM)

100% owned by AGHI

Registered Investment Advisor
Ladenburg Thalmann & Co., Inc. (LTCO)

100% owned by AGHI

Broker/Dealer
Ladenburg Capital Agency Inc.

100% owned by AGHI

Insurance Company
Triad Advisors, LLC

100% owned by AGHI

Registered Investment Advisor, Broker/Dealer & Insurance
Triad Hybrid Solutions, LLC

100% owned by AGHI

Registered Investment Advisor
Highland Capital Brokerage

100% owned by AGHI

Insurance Company
Investacorp, Inc.

100% owned by AGHI

Broker/Dealer
Investacorp Advisory Services, Inc.

100% owned by AGHI

Registered Investment Advisor
SSN Advisory, Inc.
Registered Investment Advisor
Premier Trust, Inc.

100% owned by Securities
Service Network, LLC
100% owned by AGHI

Trust Company
Securities America Advisors, Inc. (SAA)

100% owned by SAFC

Registered Investment Advisor
Securities Services Network, LLC

100% owned by AGHI

Broker/Dealer
Valor Insurance Agency, Inc.

100% owned by AGHI

Insurance Company
KMS also has related persons who are under common control. KMS’ affiliates named above and your Financial
Professional cannot conduct or recommend business through these related persons, so these relationships do
not create a material conflict of interest. The following chart details the related persons, which are wholly owned
subsidiaries of Advisor Group, Inc. (AGI), which is a wholly owned subsidiary of Advisor Group Holdings, Inc.
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Advisor Group, Inc. (AGI)
Holding Company

100% owned by AGHI

Royal Alliance Associates, Inc. (RAA)
Registered Investment Advisor, Broker/Dealer

100% owned by AGI

Financial Service Corporation (FS Corp)
Holding Company

100% owned by AGI

FSC Securities, Corporation (FSC)
Registered Investment Advisor, Broker/Dealer

100% owned by FS Corp

SagePoint Financial Inc. (SPF).
Registered Investment Advisor, Broker/Dealer

100% owned by AGI

Woodbury Financial Services, Inc. (WFS).
Registered Investment Advisor, Broker/Dealer

100% owned by AGI

Vision2020 Wealth Management Corp.
Registered Investment Advisor

100% owned by AGI

KMS Financial Professionals may recommend Premier Trust to provide trust and administrative services.
Premier Trust provides full disclosure with respect to its trust and administrative services and related costs.
KMS will receive 10% of the trust and administration fees Clients pay to Premier Trust for trust administration
services. Receipt of this revenue by KMS, constitutes a conflict of interest. This conflict is mitigated by the fact
that KMS does not share these fees with the Investment Professional who recommends the use of Premier Trust.
Clients are not obligated to use Premier Trust for trust administration services.
Ladenburg Thalmann Asset Management, Inc. (LTAM). LTAM is an SEC registered investment advisor
specializing in investment management, market analysis, due diligence, fund selection, asset allocation and
diversification strategies. LTAM sponsored programs and their characteristics are more fully described in its
disclosure brochures, which are available to any client or prospective client upon request.
LTAM is among the managers we recommend to our clients. KMS has a conflict of interest in recommending
the services of LTAM because KMS and its affiliates earn more total compensation when a client selects an
affiliate as a third-party manager than KMS and its affiliates would earn if the client selects an unaffiliated
third-party manager. In addition, KMS may execute trades on behalf of Clients who receive advisory services
from LTAM. KMS receives compensation for these brokerage services. KMS addresses these conflicts of
interest through its policies and procedures that, among other things, require Financial Professionals to make
suitable recommendations and to act as a fiduciary to our clients.
Financial Professionals may also operate companies or offer services independent of KMS. These
unaffiliated companies or services may include other investment advisory firms, accounting or tax practices,
insurance services, pension consulting services, and legal services, among others. These independent
products or services can create conflicts of interest insofar as they may create incentives for Financial
Professionals to recommend those products or services. KMS routinely reviews these “outside businesses”
and also mitigates this conflict through Client disclosure. Clients should discuss these potential conflicts of
interests with their Financial Professional to determine if an advisory relationship is appropriate given their
particular situation.
KMS as an RIA has a material conflict of interest in using itself as Broker-Dealer. Please also see Items 4, 5, 12
and 14.
Neither KMS nor any of its management personnel is registered as a futures commission merchant,
commodity pool operator, commodity trading advisor, or associated person of such entities.
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Bank Deposit Sweep Programs
Managed accounts custodied with Pershing have two core account investment vehicles that are used for
settling securities transactions and holding credit balances. The Bank Deposit Sweep Program (BDSP) is one
such core account investment vehicle and is used for eligible accounts other than advisory individual
retirement accounts. The second, the Ladenburg Insured Cash Account Program for Brokerage Retirement
Accounts (LICAP), is for available free credit balances in eligible advisory individual retirement accounts.
Through either the BDSP or LICAP (the ‘Sweep Programs’ or the ‘Sweep Program’), available cash in your
account is deposited into interest-bearing deposit accounts at one or more FDIC-insured depository institutions
(“Program Banks”). The list of Program Banks and current interest rates for Program deposits are available
from your Financial Professional or at https://www.kms.com/clients/bank_deposit_sweep_program.aspx.
If you are eligible for either Sweep Program and you open an account, you authorize KMS to establish the
BDSP or LICAP, as appropriate, as your core account investment vehicle. Your Financial Professional can
assist you in determining whether your account is eligible for either Sweep Program. If your account is not
eligible for either Sweep Program, we can provide you with access to other core account investment vehicles,
including money market funds, to hold a cash balance awaiting reinvestment. Different core account
investment vehicles can have different rates of return, different terms and conditions, different levels of risk
and may or may not offer insurance such as FDIC insurance or SIPC (Securities Investor Protection
Corporation) protection. For more information on FDIC insurance, please consult www.FDIC.gov. For
information regarding SIPC coverage, see www.sipc.org.
The Sweep Programs create financial benefits for our firm and our affiliates and for Pershing. Our firm will
receive a fee from each Program Bank in connection with the respective Programs, based on the value of the
cash in the program. We will also pay a fee to Pershing. Our fee will reduce the amount of interest that clients
receive in connection with cash held in their accounts and is in addition to the advisory fee that we receive
with respect to the assets in the Sweep Program.
These financial benefits create a conflict of interest and an incentive for us to recommend that clients hold
cash in the Sweep Program in circumstances where we earn more money from recommending you maintain
a Pershing account instead of an account with a different custodian or a non-brokerage option. We mitigate
this conflict through this disclosure to you, through making available other custodial options, and by not sharing
the associated revenue from the Sweep Programs with the Financial Professionals who recommend Pershing
brokerage accounts.
If you do not wish to use the applicable core account sweep vehicle, we will not be able to maintain your
account. You are not obligated to use any of our managed accounts and can select a managed account at
another broker-dealer where similar programs may not exist. However, you would lose the benefit of having
your account managed by your Financial Professional and KMS.
The revenue generated by us can be greater than revenue generated by sweep options at other brokerage
firms and can be greater than other core account investment vehicles currently available to you or possible
core account investment vehicles we have used in the past or may consider using in the future.
For more information, see the disclosure document available through an Advisor or at:
https://www.kms.com/clients/bank_deposit_sweep_program.aspx
The maximum amount of FDIC insurance coverage for your combined deposits in either Sweep Program is
up to $1.5 million (for an individual account) or up to $3 million (for a joint account), subject to the total amount
on deposit in an account, applicable FDIC rules, and Bank availability. Funds deposited through the Sweep
Programs are not eligible for SIPC coverage. Any deposits you maintain in the same insurable capacity,
outside of the Programs but with a Sweep Program Bank, are aggregated with your Sweep Program deposits
for purposes of determining the maximum applicable FDIC deposit insurance. Withdrawals from your Sweep
Program deposits will normally be made on the business day the funds are required for transactions in your
Brokerage Account. However, as required by federal banking regulations, each Sweep Program Bank has
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reserved the right to require seven (7) calendar days prior notice before permitting a withdrawal of any Sweep
Program Deposits. You are responsible for monitoring the total amount of your deposits with each Sweep
Program Bank to determine the extent of FDIC deposit insurance coverage available to you. If you are eligible
to participate in the Sweep Program, you can expect to receive the appropriate Program disclosure document
when you establish your account, which you should review carefully.
The BDSP interest rate payable to you is based on the amounts paid by the Program Banks to us less a fee
retained by us. The retained fee for the BDSP may be up to 3% on an annualized basis as applied across all
deposit accounts and will reduce the interest paid to your account. The fee received from Program Banks may
be modified. If it exceeds 3% we will notify you of this change.
For cash held in the ICAP, a level administrative fee is applied each month to advisory IRAs for administrative
services performed in operating the program. The level account fee is predetermined by formula, as stated in
the ICAP Disclosure Document, and we cannot earn income in excess of the stated level account fee (currently
$23). The aggregate interest generated by banks participating in the ICAP is used to pay the level account fee
for each individual client and to pay any third-party vendor fees. All interest left over after these payments is
then credited to client accounts in the Program. A detailed explanation of the method for calculating interest
and fees is available in the ICAP Disclosure Document, which is available from your Financial Professional or
on the KMS website at https://www.kms.com/clients/bank_deposit_sweep_program.aspx.

Item 11 – Code of Ethics and Personal Trading
Like any SEC-registered investment adviser, KMS maintains an Investment Advisory Code of Ethics based
on KMS’ fundamental duty to place the interest of our Clients first at all times. KMS Financial Professionals
acknowledge in writing that they will follow KMS’ Code of Ethics. For a copy of the Code of Ethics, please
contact KMS or your Financial Professional.
In summary, KMS’ Code of Ethics requires Financial Professionals to:
(1) follow ethical standards of conduct, which includes providing investment advice that is consistent
with your stated investment objectives, financial needs and circumstances;
(2) safeguard your confidential information; not engage in fraudulent, deceptive or manipulative conduct;
(3) not recommend a securities transaction without disclosing significant conflicts of interests;
(4) comply with certain trading policies on Personal Securities Transactions, which, in general: (a)
prohibit an Advisor from trading a security before a Client; and (b) prohibit an Advisor from opening
or having a personal securities trading account without prior written KMS approval;
(5) not act on or distribute material, nonpublic information; and
(6) not participate in an initial public offering or private placement without KMS’ prior written approval.
The fact that KMS or a Financial Professional may actually own the same security as one or more of their
clients constitutes a conflict of interest. KMS monitors trading activity to ensure that clients are not
disadvantaged relative to KMS or Financial Professionals when trading such securities.

Item 12 – Brokerage Practices
KMS Advisory accounts may be held at the following custodians: Pershing LLC (“Pershing”), Charles Schwab
& Co., Inc. (“Schwab”), Fidelity Clearing & Custody Solutions (“Fidelity”), or TD Ameritrade, Inc. (“TD
Ameritrade”). All custodians assess transaction-related charges for various services such as brokerage
commissions, confirmation delivery, exchanges within a mutual fund family, and early redemptions. The
costs can vary depending on a number of factors including but not limited to: type of security, transaction
size, and trade entry method. To obtain the current trade and account fee schedules, contact your KMS
Financial Professional.
When evaluating custodians to recommend to Clients, KMS Financial Professionals consider a number of
factors including costs to Clients for brokerage and other services, and products and services custodians
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offer that will assist the Financial Professional in managing and administering Client accounts. While these
products and services benefit KMS and its Financial Professionals, they may not necessarily benefit every
KMS Client directly. Services and products that Financial Professionals actively consider and evaluate include
but are not limited to: software and other technology that provide access to client account data (such as trade
confirmations and account statements), facilitate trade execution (and allocation of aggregate trade orders
for multiple accounts), provide research and market data facilitate KMS’ management fee payments from
Client accounts, assist with back-office functions, and recordkeeping and Client reporting. Many of these
services may be used to service all or a substantial number of KMS accounts, including accounts not
maintained on the platform that provides the services. KMS Financial Professionals also evaluate services
available that are intended to assist them in managing and developing their business enterprises. These
services include consulting, practice management resources, information technology, business succession
planning, regulatory compliance, and marketing.
Financial Professionals’ recommendations or requirements that Clients maintain their assets in accounts at a
particular institution may be based in part on the benefit to the Financial Professional of the availability of some
of the products and services listed above and not solely on the nature, cost or quality of the custody and
brokerage services provided by the custodian which constitutes a conflict of interest. KMS monitors this conflict
of interest through its compliance reviews of its advisory accounts. Clients are encouraged to discuss the
choice of a custodian with their Financial Professional to determine if it is appropriate given their particular
situation.
Transfer Fee Reimbursements from Custodians: Financial Professionals affiliating with KMS may enter an
agreement with KMS and/or a custodian to reimburse fees charged to client accounts to transfer those
accounts. The agreement may contain a requirement that the transfers take place within a specific time
frame and/or that a the total assets in those accounts reach a specific threshold level. The reimbursement of
these fees is a conflict of interest because the Financial Professional is incentivized to custody accounts at a
specific custodian to meet the asset level threshold or time frame imposed by the custodian which may not
be in the best interests of all the Financial Professional’s Clients. KMS mitigates this conflict by reviewing all
such agreements before implementation and through this disclosure to you. We encourage you to discuss
this with your Advisor before signing an advisory agreement to determine if the recommended custodian is
appropriate given your particular situation.
For advisory accounts custodied at Pershing, KMS acts a broker-dealer. As such, it determines and receives
service charges for performing certain incidental services and transaction-related charges (commissions,
confirmation and mailing fees) for executing securities trades. The service charge revenue KMS receives
largely offset its direct costs and indirect costs of providing such incidental services. The transaction-related
charges (commissions, confirmation and mailing fees) are set to only offset KMS’ direct costs from its clearing
firm. KMS’ receipt of the service charge revenue and the possibility KMS may be able to negotiate its amount
or KMS’ retention, constitutes a conflict of interest. To monitor and address this conflict of interest, KMS does
not incentivize (or disincentivize) Financial Professionals to offer such services because they do not share in
the revenue (or costs) associated with the services. Additionally, KMS reviews service activity, comparing it
to account investment objectives and overall suitability. Clients retain overall control of their accounts
including their choice of custodian and program.
KMS participates in Pershing’s FundVest® no transaction fee mutual fund platform which offers Clients noload (and load-waived) mutual funds with a waiver of the standard transaction charge, subject to certain
restrictions on short term trading. In lieu of transaction-based commissions, KMS is eligible to receive revenue
based on the assets in the FundVest platform. However, KMS has elected to decline receipt of such FundVest
revenue in advisory accounts. The fact that KMS is declining receipt of such revenue means KMS is
providing trade execution services without direct compensation.
KMS is able to perform due diligence on a limited quantity of mutual fund products. KMS makes available mutual
funds which have been approved through a due diligence criteria and is not inclusive of the entire mutual fund
universe.
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KMS participates in the bank deposit sweep programs, noted above in Section 10. The receipt of revenue from
this program constitutes a conflict of interest. It incentivizes KMS to recommend brokerage accounts through
Pershing to obtain this revenue, rather than recommend a custodian based on your interest in receiving the
most favorable execution. KMS addresses this conflict by not sharing the revenue it earns from these Sweep
Programs with the Financial Professionals who recommend or maintain Pershing accounts through making
alternative advisory custodians available for Financial Professionals to recommend and clients to select,
through regular review of the various custodial options, and through this disclosure to you.
Partners Program - Broker dealers affiliated with LTFS, such as KMS, receive revenue sharing from
certain partner product sponsors, such as mutual funds and variable annuities (hereinafter “Partners
Program”). Receipt of such revenue constitutes a conflict of interest. KMS addresses this conflict by not sharing
the revenue it receives through LTFS Partner Programs with the Financial Professionals who recommend or
direct the trading, by monitoring all trading activity and related costs to Clients, and in some cases may reduce
transaction charges to clients for accounts held with KMS as the broker-dealer.
Under the Partner Program, Strategic and Distribution Partners pay a flat annual fees, basis points on sales
on assets, and/or a percentage of their fees. Payments made by the firms participating in the program are
not paid or directed to any KMS Financial Professional who utilizes the services of these Program Partners.
For more information and a current and complete list of sponsors participating in the Partners Program, please
go to the KMS website at kms.com, click on the ‘Account Services and Access’ tab and then ‘Fees and
Commissions,’ and the ‘Compensation and Reimbursement of Expenses to Ladenburg Thalmann and
Representatives or link to https://welcome.kms.com/articles/compensation or contact your Financial
Professional.
Best Execution: KMS as an investment advisor seeks “best execution” for Client transactions. Based on these
principles, KMS periodically reviews the totality of custodial service packages offered by the four brokerdealers (custodians) it currently uses: Pershing, Schwab, TD Ameritrade and Fidelity. The review includes but
is not limited to: the technology trading platform, ancillary services, block trading capability, trade error
resolution, service response time, reporting, commission and cost structures. Accordingly, while KMS does
consider the costs of trading, not all transactions result in the lowest possible commission rates for Client
account transactions. Also, for accounts held at Pershing with KMS as the broker-dealer, some conflicts of
interest exist as described in Item 5 - Fees and Compensation, Item 12, Brokerage Practices and Item
14 - Client Referrals and Other Compensation.
As discussed in other portions of this document, in reviewing and approving certain brokerage platforms,
retaining some ability to negotiate receipt of service related revenue, KMS has an incentive to recommend
its brokerage platforms for advisory accounts, which constitutes a conflict of interest. KMS mitigates this conflict
of interest through Client disclosure, and a regular review of Pershing as a primary brokerage platform with
KMS as broker-dealer to assure the package remains competitive, given myriad parameters, and makes
available competitive competing advisory platforms where KMS does not act as broker-dealer, review its
activities, or negotiate its revenue.
Clients should consider that although KMS engages in analysis to offer high quality trading platforms to clients,
it has chosen not to offer an unlimited number of platforms. The currently available platforms are disclosed
within this brochure. In light of KMS’ limited approved trading platforms for KMS advisory accounts and the
fact that only some of the approved trading platforms may accommodate the investment strategy
recommended by the Client’s Financial Professional, Financial Professionals are limited in their ability to obtain
the best execution price and lowest execution costs for each transaction or the product with the lowest internal
expenses. Therefore, KMS recommends that Clients compare and discuss with their Financial Professional
their anticipated trading patterns and costs and compare those to other non-KMS approved vendors. Clients
may pay higher commissions or trade execution charges through the trading platforms approved by KMS
than through platforms that have not been approved by KMS as trading platforms for investment advisory
accounts. Not all Investment Advisors restrict or limit the broker-dealer their clients can use and may permit
June 2020

21

them to select any broker-dealer.
Share Class Selection: In certain instances multiple share classes of the same mutual fund may be
available for investment, with some share classes charging higher ongoing expenses and others with lower
ongoing expenses, but may be subject to higher minimum purchase amounts or trading fees. In some cases
brokerage and clearing transaction fees are waived when using the higher cost share class. KMS does not
make available all share classes. When selecting a share class, you should discuss with your Financial
Professional whether lower cost share classes are available and/or are appropriate given the expected holding
period and the amount invested. Your Financial Professional may select or recommend a fund share class
that pays additional compensation, or because it may reduce trading fees, even when you are eligible to own
a lower cost share class. When KMS is acting as the broker-dealer some higher expense funds pay KMS
additional compensation (Partner Program revenue sharing discussed above) which represents conflicts of
interest. KMS addresses this conflict through disclosure, periodic review of account transactions, and making
available only certain share classes.
Trade Aggregation: On some occasions, a Financial Professional will execute Client transactions on a block
or aggregate basis. This involves entering one large trade and allocating shares among multiple Client
accounts. This may facilitate more timely execution as well as a more equitable and efficient approach to
achieving favorable price execution for a group of Clients. KMS allows each Financial Professional to choose
to engage in block trading in a manner consistent with industry standards and KMS policies. Clients
participating in any such block or aggregated transactions will receive an average share price on a pro-rata
basis.
Trade Allocation: KMS’ trade allocation policies and procedures call for fair and equitable allocation of trades
among accounts with no particular Client(s) or groups of Clients being favored or disfavored. Generally a
Financial Professional must identify a given block trade allocation before that trade is entered. If the trade is
filled as entered, the Financial Professional must allocate according to the pre-determined block. If issues
arise that prevent the allocation pursuant to the pre-determined block, the Financial Professional will seek KMS
approval to allocate the shares in a fair and equitable manner and document the rationale for doing so.
Trade Errors: KMS has the responsibility to execute orders correctly, promptly, and in the best interest of its
Clients. If an error occurs due to KMS or Financial Professional’s action or inaction, KMS’ will seek to promptly
identify and correct such error without disadvantaging the Client(s) involved.
The Schwab Program: In addition to KMS’ portfolio management and other services, the Schwab Program
includes the brokerage services of CS&Co, a broker-dealer registered with the Securities and Exchange
Commission and a member of FINRA and SIPC. While clients are required to use CS&Co as custodian/broker
to enroll in this Program, the client decides whether to do so and opens its account with CS&Co by entering into
a brokerage agreement directly with CS&Co. KMS does not open the account for the client. If the client does
not wish to place his or her assets with CS&Co, then KMS cannot manage the client’s account through the
Schwab Program. CS&Co may aggregate purchase and sale orders for ETFs across accounts enrolled in this
Program, including both accounts for KMS clients and accounts for clients of other independent investment
advisory firms using the Program.
With respect to the Schwab Program, as described above under Item 4 Advisory Business, we do not pay SPT
fees for the Platform so long as we maintain $100 Million in client assets in accounts at CS&Co that are not
enrolled in the Program. If we do not meet this condition, then we pay SPT an annual licensing fee of 0.10%
(10 basis points) on the value of our clients’ assets in the Schwab Program. In light of our arrangements with
Schwab, we may have an incentive to recommend that our clients maintain their accounts with CS&Co based
on our interest in receiving Schwab’s services that benefit our business rather than based on the client’s interest
in receiving the best value in custody services and the most favorable execution of transactions. This is a
potential conflict of interest and we mitigate this through this disclosure to you. We also believe that our
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recommendation of CS&Co as custodian and broker is in the best interests of our clients. It is primarily
supported by the scope, quality and price of CS&Co’s services and not Schwab’s services that benefit only us.
We have adopted policies and procedures designed to ensure that our use of Schwab’s services is appropriate
for each of our clients where we recommend this Program.

Item 13 – Review of Accounts
Depending on the nature of the advisory relationship, Financial Professionals review accounts at least
quarterly, semi-annually, or annually to determine whether the positions, transactions, and strategies are
consistent with the Client’s stated investment objective(s). Financial Professionals may review accounts with
each Client in person or by phone on an ongoing basis on a predetermined schedule based on each Client’s
preferences. Clients may request a review of accounts with the Financial Professional at any time.
Additionally, market events may trigger a Financial Professional to conduct an account review and/or
communicate with Clients. Periodically KMS Compliance Officers review a sample of accounts from each
Financial Professional for consistency with stated Client objectives, risk tolerance, time horizon, etc.
Clients are provided with monthly or quarterly statements (in written or electronic format), depending on the
activity in the account, directly from the qualified custodian. Statements will include information on Client
holdings, balances, and account activity. Additionally, Clients will be provided with performance reports on a
regular basis (quarterly, semi-annually, or annually), delivered in either written or electronic format. KMS urges
Clients to read all statements and reports promptly.

Item 14 – Client Referrals and Other Compensation
Client Referrals: KMS has referral arrangements with financial institutions, such as banks or credit unions,
under which they provide certain KMS Financial Professionals with referrals to potential Clients in exchange
for a portion of the investment advisory fees and/or commissions KMS may earn from that potential Client.
All investment recommendations and advice are provided by the KMS Financial Professional who will secure
from each Client a written acknowledgement that the Client understands the respective roles of KMS and the
financial institution.
Other Compensation for Non-advisory Business: As discussed in Item 10 – Other Financial Industry
Activities and Affiliations, Financial Professionals may also recommend that a Client buy (or sell) a security or
insurance product outside the context of the advisory account(s). If a Client decides to buy or sell a security
or insurance product, KMS and the Financial Professional may be paid a commission (including mark-up or
mark-down) on those transactions. In these circumstances, KMS and the Financial Professional would have
a financial interest in the transaction which constitutes a conflict of interest. Generally the Financial
Professional will disclose the amount of compensation at the time a recommendation is made by delivering
the relevant prospectus or the equivalent. Clients are under no obligation to purchase securities or insurance
products through KMS or the Financial Professional.
LTCO acts as a dealer with respect to certain securities, and as such, may execute transactions for KMS
Clients as principal. As a dealer, LTCO may receive a “mark-up,” “mark-down,” and/or spread in the net price
at which principal transactions are executed. This compensation is in addition to other compensation that
clients pay to KMS and its affiliates under the Program. Thus, KMS has a conflict of interest in deciding to
execute trades through LTCO on a principal basis. KMS addresses this conflict in the following ways. After
receiving disclosures about a specific principal transaction with LTCO, Clients have the opportunity to reject
the transaction before it is completed, to the extent required by applicable law. In addition, KMS has policies
and procedures in place to assure that Clients receive best execution with respect to principal trades,
regardless of whether the trade is executed by LTCO or an unaffiliated dealer (see Item 12 – Brokerage
Practices).
KMS may also recommend that Clients invest in securities issued in an initial public and/or secondary offerings
(“new issues”) for which LTCO acts as a manager, underwriter and/or a member of the selling group. KMS
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has a conflict of interest in recommending these securities for several reasons. First, KMS receives all or a
portion of the gross spread (i.e. the difference between the price that the Client pays for the security and the
price that KMS purchases the security for) in connection with such sales. This gross spread is generally 7%,
but may be higher or lower in connection with certain offerings. KMS Financial Professionals generally
receive a portion of this compensation as broker-dealer representatives of KMS. In addition, LTCO has a
substantial interest, both financial and with respect to its reputation, in assuring that the offering is successful
by having a large number of the securities purchased. Finally, in connection with certain offerings, LTCO
has an obligation to purchase and resell a certain number of securities. Thus, because of its affiliation with
LTCO, KMS has incentives to recommend these investments in these offerings for these reasons, rather than
based on a Client’s needs. To address these conflicts, KMS has policies and procedures in place to make
sure that securities in initial public offerings are recommended only to Clients for whom they are suitable
given the Client’s investment objectives and assets. In addition, Clients are generally given transaction specific
disclosure prior to the Client’s decision to invest in such securities. Securities acquired in initial public and
secondary offerings may be oversubscribed and KMS has policies and procedures in place for the allocation
process.
As discussed in Item 10 – Other Financial Industry Activities and Affiliations, Financial Professionals may
also engage in other businesses outside of KMS and recommend that Clients purchase such a product or
service outside of the context of the advisory account(s) (“Recommendations”). Such activities are disclosed
to Clients via the Financial Professional’s 2B Brochure Supplement which is available from your Financial
Professional or by contacting KMS. To the extent those Recommendations create compensation for a Financial
Professional and involve using funds from the advisory account(s), the Financial Professional would have a
financial interest in the transaction that may constitute a conflict of interest. KMS does not share in this
compensation. KMS encourages Clients to ask their Financial Professional about this possible conflict before
accepting any recommendations.
Other Compensation in General: KMS hosts several conferences for its Financial Professionals,
discussing timely topics about products, services, investment strategies, KMS procedures, and practice
management. Various sponsors attending the conference may pay KMS a fee, which helps defray a portion
of KMS’ cost of hosting the conference and often generates net revenue to KMS for the event. This type of
conference pricing is a typical practice in the industry. KMS, as a participant in LTFS Affiliates Partner
Programs, will receive additional financial support for conferences from Partner Program mutual fund, variable
annuity, third party advisors, non-traded product sponsors, as well as clearing firms and custodians. Further
description of the LTFS additional compensation and reimbursement program sponsors is made available
at www.kms.com. The direct or indirect receipt of such assistance constitutes a conflict of interest. KMS
addresses this conflict by not sharing the revenue it receives through LTFS Partner Programs with the
Financial Professionals who recommend or direct the trading, and by monitoring all trading activity and related
costs to Clients.
Third party advisory firms, mutual fund, variable annuity or other product sponsors and custodians may offer
KMS or KMS Financial Professionals financial assistance in the form of marketing reimbursements,
complimentary or discounted technology platforms and/or due diligence trips. Marketing reimbursement allows
a third party advisor to help Financial Professionals grow their client base. Marketing reimbursements are for
documentable expenses and do not exceed the cost of the item. Third party advisors provide support for due
diligence and educational trips to educate and train Financial Professionals (and KMS home office staff) about
that firm’s services and tools. These reimbursements do not exceed the cost of attending the trip or meeting.
Further, any technology (or technology support) provided is either a tool required for the Financial Professional
to efficiently deliver the service under the advisory contract or it is merely a discount off the “retail” price of
the particular technology which assists the Financial Professional in servicing Clients. The level of these forms
of support is typical in the industry and modest relative to the total value of services rendered. Financial
Professionals are prohibited from promoting or recommending any investment, including those issued by
fund families, insurance carriers, or sponsors, over another based solely on additional payments or other
considerations that might be received from the recommendation, sale or marketing of their products. Financial
Professionals are required to make recommendations to clients based on the clients’ needs and objectives;
however, receipt of such reimbursements creates an incentive by Financial Professional to recommend
June 2020
24

products that provide such assistance to them or payments to KMS (or LTFS). We encourage you to talk
with your Financial Professional about any compensation they receive from product sponsors.
Other Compensation on KMS Advisor Asset Management Accounts Held at Pershing
For Advisory Asset Management accounts held at Pershing, KMS is also the broker-dealer of record and, in
addition to the advisory fee specified in agreements with Clients, receives compensation associated with
such accounts. This compensation is discussed above in Item 12-Brokerage Practices.
KMS participates in the bank deposit sweep programs, noted above in Section 10. This revenue constitutes
a conflict of interest. KMS addresses this conflict by not sharing the revenue it earns from these Sweep
Programs with the Financial Professionals who recommend or maintain Pershing accounts, through making
alternative advisory custodians available for Financial Professionals to recommend and for clients to select,
through regular review of the various custodial options, and through this disclosure to you.
For any Advisory Asset Management Accounts at Pershing that use margin (borrowing), KMS receives a
portion of the margin interest charged for a Client’s margin balance. KMS does not share revenue from
margin interest with the Financial Professional. KMS’ receipt of this margin interest is a conflict of interest.
KMS mitigates this conflict of interest by reviewing each Client’s application for margin to make sure it is
consistent with their stated needs and objectives and financial situation. Additionally, when first applying for
a margin account, each Client must acknowledge the risks and costs related to the use of margin.
For accounts held at Pershing, KMS will receive from Pershing a portion of the IRA maintenance fee Clients
pay to Pershing, a portion of the confirmation fee on transactions as well as a portion of service fees for
miscellaneous services, such as corporate actions, bond maturity, and wire transfers, etc. KMS discloses
those charges annually on the Pershing account statement.

Schwab Program
KMS receives an economic benefit from Schwab in the form of the support products and services it makes
available to us. These products and services, how they benefit KMS, and the related conflicts of interest are
described above under Item 12 Brokerage Practices. The availability to KMS of Schwab’s products and
services is not based on us giving particular investment advice, such as buying particular securities for our
clients.

Item 15 – Custody
According to SEC rules and regulations, KMS is deemed to have “custody” of Client investment advisory
accounts. KMS has procedures to ensure all Client funds and securities are held at a qualified custodian
(Pershing, Schwab, Fidelity or TD Ameritrade) in a separate account under that Client’s name. Clients must
establish any accounts in written documents and therefore are aware of the qualified custodian’s name, address
and the manner in which the funds or securities are maintained.
Qualified custodians send account statements directly to Clients at least quarterly. Clients should carefully review
those statements promptly when received. When Clients have questions about their statements, they should
contact their KMS Financial Professional or the qualified custodian. Clients may also receive reports regarding
their accounts from their KMS Financial Professional. Clients are urged to compare any reports generated by
the Financial Professional against the account statements sent by the qualified custodian. In accordance with
SEC regulations, KMS is subject to an annual surprise verification examination, the purpose of which is to
verify that the funds and securities of which KMS has custody actually exist and are located at the applicable
qualified custodian. The annual surprise verification examination is performed by a third-party accounting firm
that is not affiliated with KMS.
Please note that payment for fees, securities and any other items cannot be made payable to a KMS
Financial Professional, their staff members or entities owned by the Financial Professional. Payment
for securities and for funding an account must be made payable to the account’s qualified custodian or KMS.
June 2020
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The qualified custodian for a KMS Client account will never be a KMS Financial Professional.

Item 16 – Investment Discretion
Depending on the nature of the advisory relationship, a Client may decide to grant investment discretion to his
or her KMS Financial Professional, Subadvisor, or Third Party Advisor. Investment discretion granted to a
KMS Financial is limited to the selection of the securities to be bought or sold, the amount of the securities
to be bought or sold and must be authorized in writing by the Client. A KMS Financial Professional may not
exercise discretion on interval funds.

Item 17 – Voting Client Securities
Unless Clients contract to have their Financial Professional vote proxies on their behalf, they retain the right
to vote those proxies. Most KMS Financial Professional do not contract to vote proxies on behalf of their Clients.
Clients that are voting their own proxies will receive those directly from the account custodian or a transfer
agent. Any Client authorization granted to the Financial Professional to vote proxies must be on the applicable
account application, contract, form or agreement. In such case, the Financial Professional will perform the
necessary research regarding each issue, evaluate any costs involved, document the findings, and vote in the
clients’ best interests. If there are any conflicts of interest, these conflicts will be disclosed to the Client and
Client consent will be received prior to the proxy vote being submitted. If the Client would like to direct the
proxy vote on a particular issue, the Client should communicate their instructions to their Financial
Professional timely, so that the Financial Professional can act upon those instructions. Clients may obtain a
copy of the KMS Proxy Voting Policies and information as to how proxies were voted on their behalf upon
request.
For information on the proxy voting policies for programs sponsored through other registered investment
advisors, please refer to the Brochure for each advisor.

Item 18 – Financial Information
KMS is required to provide Clients with certain financial information or disclosures about its financial condition.
KMS has no financial commitment that impairs our ability to meet our contractual and fiduciary commitments
to you, and KMS has not been, nor does it expect to be, the subject of a bankruptcy proceeding.
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2B Brochure Supplement for Heidi M. Johnson Bixby
The following information about Heidi M. Johnson Bixby is a
Brochure, which comprises the first section of this document.
Brochure, or if you have questions about the information in
KMS' home office at (206) 441-2885. Additional information
available on the SEC's website at www.adviserinfo.sec.gov.

supplement to the KMS Form ADV 2A Firm
If you do not have the first section of such
this 2B Brochure Supplement, please contact
about Heidi M. Johnson Bixby and KMS is

Contact & Biographical Information on KMS Advisor
360-695-1795

Year of Birth: 1968

Institution Name

Degree

Field of Study

College of Financial Planning
Clark College
Marylhurst University

CFP
Associates
BA

Financial Planning
Business/Finance
Business

Heidi M. Johnson Bixby, CFP®
Johnson Bixby & Associates, LLC
275 West 3rd Street, Suite 600
Vancouver, WA 98660

Formal Education after High School

Professional Designations
Designation*
Year Earned
Certified Financial Planner™
1997
*This professional designation is described in an addendum to this 2B Brochure Supplement.

Business Experience for the Previous Five Years or More
Business Name
KMS Financial Services, Inc.
KMS Financial Services, Inc.
Johnson Bixby & Associates, LLC
Integrated Tax Services, LLC
The Difference, Inc.

Dates
05/1993 - Present
05/1998 - Present
01/1999 - Present
01/2010 - Present
01/2016 - Present

Position / Title
Registered Representative
Investment Advisory Representative
Owner
Owner
Owner

Disciplinary Information
KMS is required to disclose all material facts regarding legal or disciplinary events that would be material
to your evaluation of Heidi M. Johnson Bixby.
No events have occurred that are relevant to this
requirement.

Other Business Activities Related to KMS
In addition to Heidi M. Johnson Bixby's role as an Investment Advisory Representative of KMS, Heidi
M. Johnson Bixby is also a registered representative of KMS. As described in Item 10 (Other Financial
Industry Activities and Affiliations), Heidi M. Johnson Bixby, as a Registered Representative, may offer
securities products and will receive compensation as a result of such transactions or services.
This
presents a conflict of interest because KMS and Heidi M. Johnson Bixby have an interest in earning
commissions that may be adverse to your interests. KMS monitors this conflict of interest through its
broker-dealer supervisory and compliance review system.

Other Business Activities Not Related to KMS
Heidi M. Johnson Bixby also provides tax services for a fee.
Heidi M. Johnson Bixby also sells and services insurance products for commissions and renewals.
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Additional Compensation
Heidi M. Johnson Bixby receives a portion of the investment advisory fees earned by KMS as described in
the applicable advisory services agreement. Heidi M. Johnson Bixby does not receive additional
compensation or economic benefit from other parties for providing investment advisory services except, in
some cases, as described above in Item 14 (Other Compensation).

KMS’ Supervision of Heidi M. Johnson Bixby
KMS is a broker-dealer (“BD”) and registered investment advisor (“RIA”) registered with the SEC.
KMS is registered as a BD in 50 states and the District of Columbia (“DC”) and is positioned to act as an
RIA in 50 states and DC. KMS offers financial products and services to the public through its registered
representatives and RIA investment advisory representatives such as Heidi M. Johnson Bixby.
KMS’ Seattle home office supervises its Advisors through various systems and procedures. Bernard A.
Breton, Chief Compliance Officer, supervises KMS Advisors and manages other KMS employees who
supervise KMS Advisors. If you have questions about KMS’ supervision of Advisors, please contact
KMS at (206) 441-2885.
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Addendum to ADV Part 2B Supplement Brochure
Information on Advisor's Professional Designation(s)

The Certified Financial Planner™, CFP® and federally registered CFP (with flame design) marks
(collectively, the “CFP® marks”) are professional certification marks granted in the United States by the
Certified Financial Planner Board of Standards, Inc. (“CFP Board”).
The CFP® certification is a voluntary certification; no federal or state law or regulation requires
financial planners to hold CFP® certification. It is recognized in the United States and a number of other
countries for its (1) high standard of professional education; (2) stringent code of conduct and standards
of practice; and (3) ethical requirements that govern professional engagements with clients. Currently,
more than 62,000 individuals have obtained CFP® certification in the United States.
To attain the right to use the CFP® marks, an individual must satisfactorily fulfill the following
requirements:
Education - Complete an advanced college-level course of study addressing the financial planning subject
areas that CFP Board’s studies have determined as necessary for the competent and professional delivery
of financial planning services, and attain a Bachelor’s Degree from a regionally accredited United States
college or university (or its equivalent from a foreign university).
CFP Board’s financial planning
subject areas include insurance planning and risk management, employee benefits planning, investment
planning, income tax planning, retirement planning, and estate planning.
Examination - Pass the comprehensive CFP® Certification Examination.
The examination, administered
in 10 hours over a two-day period, includes case studies and client scenarios designed to test one’s ability
to correctly diagnose financial planning issues and apply one’s knowledge of financial planning to real
world circumstances.
Experience - Complete at least three years of full-time financial planning-related experience (or the
equivalent, measured as 2,000 hours per year).
Ethics - Agree to be bound by CFP Board’s Standards of Professional Conduct , a set of documents
outlining the ethical and practice standards for CFP® professionals. Individuals who become certified
must complete the following ongoing education and ethics requirements in order to maintain the right to
continue to use the CFP® marks.
Continuing Education - Complete 30 hours of continuing education hours every two years, including two
hours on the Code of Ethics and other parts of the Standards of Professional Conduct , to maintain
competence and keep up with developments in the financial planning field.
Ethics - Renew an agreement to be bound by the Standards of Professional Conduct. The Standards
prominently require that CFP® professionals provide financial planning services at a fiduciary standard
of care. This means CFP® professionals must provide financial planning services in the best interests of
their clients.
CFP® professionals who fail to comply with the above standards and requirements may be subject to
CFP Board’s enforcement process, which could result in suspension or permanent revocation of their
CFP® certification.
Additional information
www.CFP.net.
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2B Brochure Supplement for Kimberly Baker
The following information about Kimberly Baker is a supplement to the KMS Form ADV 2A Firm
Brochure, which comprises the first section of this document. If you do not have the first section of such
Brochure, or if you have questions about the information in this 2B Brochure Supplement, please contact
KMS' home office at (206) 441-2885. Additional information about Kimberly Baker and KMS is available
on the SEC's website at www.adviserinfo.sec.gov.

Contact & Biographical Information on KMS Advisor
360-695-1795

Year of Birth: 1966

Institution Name

Degree

Field of Study

Portland State University

BS

Business/Marketing

Kimberly Baker, CFP®
Johnson Bixby & Associates, LLC
275 West 3rd Street, Suite 600
Vancouver, WA 98660

Formal Education after High School

Professional Designations
Designation*
Year Earned
Certified Financial Planner™
1998
*This professional designation is described in an addendum to this 2B Brochure Supplement.

Business Experience for the Previous Five Years or More
Business Name
Johnson Bixby & Associates, LLC
KMS Financial Services, Inc.
KMS Financial Services, Inc.

Dates
10/1993 - Present
05/1994 - Present
10/1999 - Present

Position / Title
Lead Financial Planner
Registered Representative
Investment Advisory Representative

Disciplinary Information
KMS is required to disclose all material facts regarding legal or disciplinary events that would be material
to your evaluation of Kimberly Baker. No events have occurred that are relevant to this requirement.

Other Business Activities Related to KMS
In addition to Kimberly Baker's role as an Investment Advisory Representative of KMS, Kimberly Baker
is also a registered representative of KMS. As described in Item 10 (Other Financial Industry Activities
and Affiliations),
Kimberly Baker, as a Registered Representative, may offer securities products and
will receive compensation as a result of such transactions or services. This presents a conflict of interest
because KMS and Kimberly Baker have an interest in earning commissions that may be adverse to your
interests.
KMS monitors this conflict of interest through its broker-dealer supervisory and compliance
review system.

Additional Compensation
Kimberly Baker receives a portion of the investment advisory fees earned by KMS as described in the
applicable advisory services agreement. Kimberly Baker does not receive additional compensation or
economic benefit from other parties for providing investment advisory services except, in some cases, as
described above in Item 14 (Other Compensation).
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KMS’ Supervision of Kimberly Baker
KMS is a broker-dealer (“BD”) and registered investment advisor (“RIA”) registered with the SEC.
KMS is registered as a BD in 50 states and the District of Columbia (“DC”) and is positioned to act as an
RIA in 50 states and DC. KMS offers financial products and services to the public through its registered
representatives and RIA investment advisory representatives such as Kimberly Baker.
KMS’ Seattle home office supervises its Advisors through various systems and procedures. Bernard A.
Breton, Chief Compliance Officer, supervises KMS Advisors and manages other KMS employees who
supervise KMS Advisors. If you have questions about KMS’ supervision of Advisors, please contact
KMS at (206) 441-2885.
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Addendum to ADV Part 2B Supplement Brochure
Information on Advisor's Professional Designation(s)

The Certified Financial Planner™, CFP® and federally registered CFP (with flame design) marks
(collectively, the “CFP® marks”) are professional certification marks granted in the United States by the
Certified Financial Planner Board of Standards, Inc. (“CFP Board”).
The CFP® certification is a voluntary certification; no federal or state law or regulation requires
financial planners to hold CFP® certification. It is recognized in the United States and a number of other
countries for its (1) high standard of professional education; (2) stringent code of conduct and standards
of practice; and (3) ethical requirements that govern professional engagements with clients. Currently,
more than 62,000 individuals have obtained CFP® certification in the United States.
To attain the right to use the CFP® marks, an individual must satisfactorily fulfill the following
requirements:
Education - Complete an advanced college-level course of study addressing the financial planning subject
areas that CFP Board’s studies have determined as necessary for the competent and professional delivery
of financial planning services, and attain a Bachelor’s Degree from a regionally accredited United States
college or university (or its equivalent from a foreign university).
CFP Board’s financial planning
subject areas include insurance planning and risk management, employee benefits planning, investment
planning, income tax planning, retirement planning, and estate planning.
Examination - Pass the comprehensive CFP® Certification Examination.
The examination, administered
in 10 hours over a two-day period, includes case studies and client scenarios designed to test one’s ability
to correctly diagnose financial planning issues and apply one’s knowledge of financial planning to real
world circumstances.
Experience - Complete at least three years of full-time financial planning-related experience (or the
equivalent, measured as 2,000 hours per year).
Ethics - Agree to be bound by CFP Board’s Standards of Professional Conduct , a set of documents
outlining the ethical and practice standards for CFP® professionals. Individuals who become certified
must complete the following ongoing education and ethics requirements in order to maintain the right to
continue to use the CFP® marks.
Continuing Education - Complete 30 hours of continuing education hours every two years, including two
hours on the Code of Ethics and other parts of the Standards of Professional Conduct , to maintain
competence and keep up with developments in the financial planning field.
Ethics - Renew an agreement to be bound by the Standards of Professional Conduct. The Standards
prominently require that CFP® professionals provide financial planning services at a fiduciary standard
of care. This means CFP® professionals must provide financial planning services in the best interests of
their clients.
CFP® professionals who fail to comply with the above standards and requirements may be subject to
CFP Board’s enforcement process, which could result in suspension or permanent revocation of their
CFP® certification.
Additional information
www.CFP.net.
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2B Brochure Supplement for Becky Salsburg
The following information about Becky Salsburg is a supplement to the KMS Form ADV 2A Firm
Brochure, which comprises the first section of this document. If you do not have the first section of such
Brochure, or if you have questions about the information in this 2B Brochure Supplement, please contact
KMS' home office at (206) 441-2885. Additional information about Becky Salsburg and KMS is available
on the SEC's website at www.adviserinfo.sec.gov.

Contact & Biographical Information on KMS Advisor
360-695-1795

Year of Birth: 1965

Institution Name

Degree

Field of Study

Oregon State University
University Of Wyoming
Southern Oregon State Univ.

Bachelor

Finance & Intl. Bus.
General Studies
General Studies

Becky Salsburg, CFP®, EA
Johnson Bixby & Associates, LLC
275 West 3rd Street, Suite 600
Vancouver, WA 98660

Formal Education after High School

Professional Designations
Designation*
Year Earned
Certified Financial Planner™
1999
Enrolled Agent
2011
*This professional designation is described in an addendum to this 2B Brochure Supplement.

Business Experience for the Previous Five Years or More
Business Name
Becky Salsburg, CFP
Johnson Bixby & Associates, LLC
KMS Financial Services, Inc.
Becky H Salsburg, CFP, EA LLC
Johnson Bixby & Associates, LLC
KMS Financial Services, Inc.

Dates
01/2000 - 01/2011
01/2011 - 12/2013
12/2011 - 12/2013
01/2014 - Present
06/2017 - Present
06/2017 - Present

Position / Title
Financial Planner
Financial Planner & Tax Prep.
Investment Advisor Representative
Tax & Financial Planning
Financial Planner & Tax Prep
Investment Advisor Representative

Disciplinary Information
KMS is required to disclose all material facts regarding legal or disciplinary events that would be material
to your evaluation of Becky Salsburg. No events have occurred that are relevant to this requirement.

Additional Compensation
Becky Salsburg receives a portion of the investment advisory fees earned by KMS as described in the
applicable advisory services agreement. Becky Salsburg does not receive additional compensation or
economic benefit from other parties for providing investment advisory services except, in some cases, as
described above in Item 14 (Other Compensation).
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KMS’ Supervision of Becky Salsburg
KMS is a broker-dealer (“BD”) and registered investment advisor (“RIA”) registered with the SEC.
KMS is registered as a BD in 50 states and the District of Columbia (“DC”) and is positioned to act as an
RIA in 50 states and DC. KMS offers financial products and services to the public through its registered
representatives and RIA investment advisory representatives such as Becky Salsburg.
KMS’ Seattle home office supervises its Advisors through various systems and procedures. Bernard A.
Breton, Chief Compliance Officer, supervises KMS Advisors and manages other KMS employees who
supervise KMS Advisors. If you have questions about KMS’ supervision of Advisors, please contact
KMS at (206) 441-2885.
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Addendum to ADV Part 2B Supplement Brochure
Information on Advisor's Professional Designation(s)

The Certified Financial Planner™, CFP® and federally registered CFP (with flame design) marks
(collectively, the “CFP® marks”) are professional certification marks granted in the United States by the
Certified Financial Planner Board of Standards, Inc. (“CFP Board”).
The CFP® certification is a voluntary certification; no federal or state law or regulation requires
financial planners to hold CFP® certification. It is recognized in the United States and a number of other
countries for its (1) high standard of professional education; (2) stringent code of conduct and standards
of practice; and (3) ethical requirements that govern professional engagements with clients. Currently,
more than 62,000 individuals have obtained CFP® certification in the United States.
To attain the right to use the CFP® marks, an individual must satisfactorily fulfill the following
requirements:
Education - Complete an advanced college-level course of study addressing the financial planning subject
areas that CFP Board’s studies have determined as necessary for the competent and professional delivery
of financial planning services, and attain a Bachelor’s Degree from a regionally accredited United States
college or university (or its equivalent from a foreign university).
CFP Board’s financial planning
subject areas include insurance planning and risk management, employee benefits planning, investment
planning, income tax planning, retirement planning, and estate planning.
Examination - Pass the comprehensive CFP® Certification Examination.
The examination, administered
in 10 hours over a two-day period, includes case studies and client scenarios designed to test one’s ability
to correctly diagnose financial planning issues and apply one’s knowledge of financial planning to real
world circumstances.
Experience - Complete at least three years of full-time financial planning-related experience (or the
equivalent, measured as 2,000 hours per year).
Ethics - Agree to be bound by CFP Board’s Standards of Professional Conduct , a set of documents
outlining the ethical and practice standards for CFP® professionals. Individuals who become certified
must complete the following ongoing education and ethics requirements in order to maintain the right to
continue to use the CFP® marks.
Continuing Education - Complete 30 hours of continuing education hours every two years, including two
hours on the Code of Ethics and other parts of the Standards of Professional Conduct , to maintain
competence and keep up with developments in the financial planning field.
Ethics - Renew an agreement to be bound by the Standards of Professional Conduct. The Standards
prominently require that CFP® professionals provide financial planning services at a fiduciary standard
of care. This means CFP® professionals must provide financial planning services in the best interests of
their clients.
CFP® professionals who fail to comply with the above standards and requirements may be subject to
CFP Board’s enforcement process, which could result in suspension or permanent revocation of their
CFP® certification.
Additional information
www.CFP.net.
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Addendum to ADV Part 2B Supplement Brochure
Information on Advisor's Professional Designation(s)

An Enrolled Agent or EA designee is a tax professional authorized by the U.S. government to represent
taxpayers in matters concerning the Internal Revenue Service (IRS).
Enrolled agents must undergo a
background check and either pass an examination proving competence or have sufficient experience as
an IRS employee.
Additional information related to this designation can be obtained from the issuing institution and your
investment advisor representative.
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2B Brochure Supplement for Lynn Snyder
The following information about Lynn Snyder is a supplement to the KMS Form ADV 2A Firm Brochure,
which comprises the first section of this document. If you do not have the first section of such Brochure, or
if you have questions about the information in this 2B Brochure Supplement, please contact KMS' home
office at (206) 441-2885. Additional information about Lynn Snyder and KMS is available on the SEC's
website at www.adviserinfo.sec.gov.

Contact & Biographical Information on KMS Advisor
360-695-1795

Year of Birth: 1970

Institution Name

Degree

Field of Study

University of Colorado - Denver
Saint John's University

Master
Bachelor

Finance
English/Communications

Lynn Snyder, CFA®
Johnson Bixby & Associates, LLC
275 West 3rd Street, Suite 600
Vancouver, WA 98660

Formal Education after High School

Professional Designations
Designation*
Year Earned
Chartered Financial Analyst
2003
*This professional designation is described in an addendum to this 2B Brochure Supplement.

Business Experience for the Previous Five Years or More
Business Name
Johnson Bixby and Associates, LLC.
KMS Financial Services, Inc.

Dates
04/2019 - Present
09/2019 - Present

Position / Title
Investment Analyst
Investment Advisor Representative

Disciplinary Information
KMS is required to disclose all material facts regarding legal or disciplinary events that would be material
to your evaluation of Lynn Snyder. No events have occurred that are relevant to this requirement.

Other Business Activities Related to KMS
In addition to Lynn Snyder's role as an Investment Advisory Representative of KMS, Lynn Snyder is
also a registered representative of KMS. As described in Item 10 (Other Financial Industry Activities
and Affiliations), Lynn Snyder, as a Registered Representative, may offer securities products and will
receive compensation as a result of such transactions or services. This presents a conflict of interest
because KMS and Lynn Snyder have an interest in earning commissions that may be adverse to your
interests.
KMS monitors this conflict of interest through its broker-dealer supervisory and compliance
review system.

Additional Compensation
Lynn Snyder receives a portion of the investment advisory fees earned by KMS as described in the
applicable advisory services agreement. Lynn Snyder does not receive additional compensation or
economic benefit from other parties for providing investment advisory services except, in some cases, as
described above in Item 14 (Other Compensation).
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KMS’ Supervision of Lynn Snyder
KMS is a broker-dealer (“BD”) and registered investment advisor (“RIA”) registered with the SEC.
KMS is registered as a BD in 50 states and the District of Columbia (“DC”) and is positioned to act as an
RIA in 50 states and DC. KMS offers financial products and services to the public through its registered
representatives and RIA investment advisory representatives such as Lynn Snyder.
KMS’ Seattle home office supervises its Advisors through various systems and procedures. Bernard A.
Breton, Chief Compliance Officer, supervises KMS Advisors and manages other KMS employees who
supervise KMS Advisors. If you have questions about KMS’ supervision of Advisors, please contact
KMS at (206) 441-2885.
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Addendum to ADV Part 2B Supplement Brochure
Information on Advisor's Professional Designation(s)

The Chartered Financial Analyst (CFA®) is a professional designation established in 1962 and
awarded by the CFA Institute. To earn the CFA charter, candidates must pass three sequential, six-hour
examinations over two to four years. The three levels of the CFA Program test a wide range of
investment topics, including ethical and professional standards, fixed-income analysis, alternative and
derivative investments, and portfolio management and wealth planning. In addition, CFA charter holders
must have at least four years of acceptable professional experience in the investment decision-making
process and must commit to abide by, and annually reaffirm, their adherence to the CFA Institute Code of
Ethics and Standards of Professional Conduct.
Additional information
www.cfainstitute.org.
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2B Brochure Supplement for Patricia Spies
The following information about Patricia Spies is a supplement to the KMS Form ADV 2A Firm Brochure,
which comprises the first section of this document. If you do not have the first section of such Brochure, or
if you have questions about the information in this 2B Brochure Supplement, please contact KMS' home
office at (206) 441-2885. Additional information about Patricia Spies and KMS is available on the SEC's
website at www.adviserinfo.sec.gov.

Contact & Biographical Information on KMS Advisor
360-695-1795

Year of Birth: 1986

Institution Name

Degree

Field of Study

Oregon State University
Bowling Green State Unversity

Masters
Bachelors

Business
Business

Patricia Spies, CFP®
Johnson Bixby & Associates, LLC
275 West 3rd Street, Suite 600
Vancouver, WA 98660

Formal Education after High School

Professional Designations
Designation*
Year Earned
Certified Financial Planner™
2017
*This professional designation is described in an addendum to this 2B Brochure Supplement.

Business Experience for the Previous Five Years or More
Business Name
Oregon State University
Oregon State University
Johnson Bixby & Associates, LLC
KMS Financial Services, Inc.
KMS Financial Services, Inc.

Dates
01/2010 - 05/2015
06/2015 - 12/2016
01/2017 - Present
01/2018 - Present
01/2018 - Present

Position / Title
Retirement Consultant
HR Compliance Officer
Financial Planner
Investment Advisor Representative
Registered Representative

Disciplinary Information
KMS is required to disclose all material facts regarding legal or disciplinary events that would be material
to your evaluation of Patricia Spies. No events have occurred that are relevant to this requirement.

Other Business Activities Related to KMS
In addition to Patricia Spies's role as an Investment Advisory Representative of KMS, Patricia Spies is
also a registered representative of KMS. As described in Item 10 (Other Financial Industry Activities
and Affiliations), Patricia Spies, as a Registered Representative, may offer securities products and will
receive compensation as a result of such transactions or services. This presents a conflict of interest
because KMS and Patricia Spies have an interest in earning commissions that may be adverse to your
interests.
KMS monitors this conflict of interest through its broker-dealer supervisory and compliance
review system.

Additional Compensation
Patricia Spies receives a portion of the investment advisory fees earned by KMS as described in the
applicable advisory services agreement. Patricia Spies does not receive additional compensation or
economic benefit from other parties for providing investment advisory services except, in some cases, as
described above in Item 14 (Other Compensation).
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KMS’ Supervision of Patricia Spies
KMS is a broker-dealer (“BD”) and registered investment advisor (“RIA”) registered with the SEC.
KMS is registered as a BD in 50 states and the District of Columbia (“DC”) and is positioned to act as an
RIA in 50 states and DC. KMS offers financial products and services to the public through its registered
representatives and RIA investment advisory representatives such as Patricia Spies.
KMS’ Seattle home office supervises its Advisors through various systems and procedures. Bernard A.
Breton, Chief Compliance Officer, supervises KMS Advisors and manages other KMS employees who
supervise KMS Advisors. If you have questions about KMS’ supervision of Advisors, please contact
KMS at (206) 441-2885.
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Addendum to ADV Part 2B Supplement Brochure
Information on Advisor's Professional Designation(s)

The Certified Financial Planner™, CFP® and federally registered CFP (with flame design) marks
(collectively, the “CFP® marks”) are professional certification marks granted in the United States by the
Certified Financial Planner Board of Standards, Inc. (“CFP Board”).
The CFP® certification is a voluntary certification; no federal or state law or regulation requires
financial planners to hold CFP® certification. It is recognized in the United States and a number of other
countries for its (1) high standard of professional education; (2) stringent code of conduct and standards
of practice; and (3) ethical requirements that govern professional engagements with clients. Currently,
more than 62,000 individuals have obtained CFP® certification in the United States.
To attain the right to use the CFP® marks, an individual must satisfactorily fulfill the following
requirements:
Education - Complete an advanced college-level course of study addressing the financial planning subject
areas that CFP Board’s studies have determined as necessary for the competent and professional delivery
of financial planning services, and attain a Bachelor’s Degree from a regionally accredited United States
college or university (or its equivalent from a foreign university).
CFP Board’s financial planning
subject areas include insurance planning and risk management, employee benefits planning, investment
planning, income tax planning, retirement planning, and estate planning.
Examination - Pass the comprehensive CFP® Certification Examination.
The examination, administered
in 10 hours over a two-day period, includes case studies and client scenarios designed to test one’s ability
to correctly diagnose financial planning issues and apply one’s knowledge of financial planning to real
world circumstances.
Experience - Complete at least three years of full-time financial planning-related experience (or the
equivalent, measured as 2,000 hours per year).
Ethics - Agree to be bound by CFP Board’s Standards of Professional Conduct , a set of documents
outlining the ethical and practice standards for CFP® professionals. Individuals who become certified
must complete the following ongoing education and ethics requirements in order to maintain the right to
continue to use the CFP® marks.
Continuing Education - Complete 30 hours of continuing education hours every two years, including two
hours on the Code of Ethics and other parts of the Standards of Professional Conduct , to maintain
competence and keep up with developments in the financial planning field.
Ethics - Renew an agreement to be bound by the Standards of Professional Conduct. The Standards
prominently require that CFP® professionals provide financial planning services at a fiduciary standard
of care. This means CFP® professionals must provide financial planning services in the best interests of
their clients.
CFP® professionals who fail to comply with the above standards and requirements may be subject to
CFP Board’s enforcement process, which could result in suspension or permanent revocation of their
CFP® certification.
Additional information
www.CFP.net.
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Customer Privacy Notice
You are receiving this Customer Privacy Notice because our records indicate you are a customer of KMS Financial Services, Inc.
(“KMS”), and your servicing representative is associated with KMS. The current KMS Financial Services Customer Privacy Notice is
also available via www.kms.com.

Who is providing this notice …
KMS Financial Services, Inc. and its affiliates (collectively “KMS”). Our affiliates covered under this privacy notice include
Ladenburg Thalmann Financial Services Inc. and its affiliated companies.
Financial companies choose how they share your personal information. Federal law gives consumers the right to limit some but not
all sharing of your personal information. Federal law also requires us to tell you how we collect, share, and protect your personal
information. Please read this notice carefully in order to better understand what we do.

What is shared and why …
What?
The personal information we collect and share depends on the product or service you have with us. The personal
information may include:
• Social Security number, date of birth, and income;
• Assets and investment experience;
• Account transactions and retirement assets; and
• Tax reporting and investment performance information.
When you are no longer our customer, we continue to share your information as described in this notice.

Why?

To run their businesses effectively, all financial companies need to share customers’ personal information. The next
section details the reasons financial companies can share customers’ personal information, when and why KMS
chooses to share, and when you can limit the sharing.
Does
KMS
share?

Can you
limit this
sharing?

For everyday business purposes:
To administer, manage and service customer accounts, process transactions, and provide related services for
your accounts, it is necessary for us to provide KMS-affiliated companies, and certain non-affiliated
companies, access to customers’ personal information. We may share your personal information to process
your transactions, maintain your account, respond to court orders and legal investigations, or report to credit
bureaus or government entities; and with parent and affiliate companies of KMS including but not limited to:
• KMS’ parent company—Ladenburg Thalmann Financial Services Inc.—and Ladenburg’s affiliated
companies;
• Non-affiliated entities that perform services for us or function on our behalf (such as check-printing
services, clearing broker-dealers, investment companies, and insurance companies); and
• Third-party administrators and vendors for the purposes for providing current and future
information on your account (such as transaction history, tax information, and performance
reporting).

Yes

No

For our marketing purposes:

Yes

No

Yes

Yes

No

We
Don’t
Share

Reasons we share your personal information …

To notify you about available products and services.
For affiliate marketing:

Affiliate companies with which you do not have an existing relationship.
For non-affiliates’ marketing purposes:
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Does
KMS
share?

Can you
limit this
sharing?

For joint marketing with other financial companies:
Federal and certain state laws give us the right to share your information with banks, credit unions,
retirement plans, and other financial companies where a formal agreement exists between us to provide or
market financial products or services to you. However, for marketing purposes, if your financial
representative is not affiliated with a financial company, we will not share your information without your
consent. However, we may share information with these financial companies (when necessary) to service
your accounts.

Yes

No

For customers of financial institutions and KMS:
If you are a customer of a bank, credit union, or other financial institution program with which we have a
networking agreement (such as under a bank or credit union investment services program) and the financial
institution terminates its relationship with us, we will permit the financial institution to retain copies of your
personal information so your account can continue to be serviced at the financial institution. If you do not
want the financial institution to disclose your personal information to another brokerage or investment
advisory firm (“New Firm”), you may request that we and/or your financial institution limit the information
that is shared with the New Firm.

Yes

Yes

For customers (clients) of registered representatives (financial advisors) and KMS:
If your financial advisor terminates his or her relationship with us and moves to a New Firm, KMS or your
financial advisor may disclose your personal information to the New Firm when your financial advisor
terminates his or her relationship with us. You may request that KMS and your financial advisor limit the
information shared with the New Firm.
Your personal information may also be shared with certain entities that are owned, controlled by or
affiliated with your financial advisor, such as an independent insurance agency, accounting firm or
independent investment advisory firm.
In the event your financial advisor (or his/her estate) agrees with an unaffiliated financial advisor to sell all
or some portion of his/her securities, advisory or insurance business, your personal information may be
shared with the acquiring financial advisor and his/her New Firm.
If your primary address is in a state that requires your affirmative consent to share your personal
information with the New Firm (such as California, Massachusetts, Maine, New Mexico, North Dakota, or
Vermont), then you must give your written consent before we will allow your financial advisor to take any
of your personal information to that New Firm.

Yes

Yes

Reasons we share your personal information …

Process and protections …
How do KMS and its affiliates protect my personal information?
To protect your personal information from unauthorized access and use, we use security measures that comply with applicable
state and federal laws. These measures include computer safeguards and secured files and buildings.
We train our employees and financial advisors in the proper handling of personal information. We require companies that help
provide our services to you to protect the confidentiality of personal information they receive.
When do KMS and its affiliates collect my personal information?
When you:
• Open an investment account or an advisory account;
• Apply for insurance;
• Seek advice about your investments; and/or
• Provide information about your investment or retirement portfolio.
We also collect your personal information from credit bureaus, affiliates, and other companies.
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Process and protections …
Why can’t I limit all sharing?
Federal law gives you the right to limit:
•
Sharing for affiliates’ everyday business purposes (e.g., information about your creditworthiness);
•
Sharing with affiliates who intend to use your information to market to you; and
•
Sharing with non-affiliates who intend to market to you.
State laws and individual companies may give you additional rights to limit sharing.

Use and disclosure of health information …
To the extent you provide health information to KMS for the purpose of applying for insurance products, such information will not
be disclosed to non-affiliated companies for any purpose, except:
• To underwrite or administer your insurance policy;
• Related claims as required by law; or
• As authorized by you.

To limit our sharing …
You may limit the sharing of your personal information (“Opt-Out”) by calling KMS at (206) 441-2885.
Please note: When you are no longer a KMS customer, we continue to share your information as described in this notice.
However, you can contact us at any time to limit our sharing.
If you decide to Opt-Out, your decision will be recorded as limiting the sharing of personal information for all applicable options.
If you Opt-Out, your personal information will not be shared with: (i) your financial advisor’s new broker-dealer in the event he or
she leaves KMS or an affiliate and joins a New Firm or sells his/her securities, advisory, or insurance business to a non-affiliated
company; (ii) affiliated entities of your financial advisor or any bank or credit union that your financial advisor is affiliated with;
and (iii) affiliates of KMS that you do not already have an existing relationship with for the purpose of marketing products or
services to you.
In addition, KMS and its affiliates (where applicable) have signed the Protocol for Broker Recruiting (“Protocol”) which allows
the financial advisor servicing your account to take certain limited information in the event he/she leaves KMS or an affiliate and
joins another firm which has also signed the Protocol. The information your financial advisor can take is limited to your name,
your address, your phone number, your email address, and the title of your account. If you choose to Opt-Out, KMS or an affiliate
will notify your financial advisor of your decision to keep your personal information confidential and that you do not want your
personal information shared by your financial advisor with his/her New Firm.

Questions?
Please contact your financial representative directly or KMS at (206) 441-2885.
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